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The Executive Mayor, 
Councillor R V Lukhele 

Chapter 

I 
FORWARD BY THE MAYOR 

 

 

 

 

 

 

 

 

 

 

 

 

The system of Local Government and its various institutional structures becomes clea rer everyday  and as such 

the municipal basic service delivery improves. What remains an advantage on our side is the experienced political 

leadership collective and that of its management component.  

 

These two leadership components mentioned above remains the reason o f our institutional success in all areas 

of service delivery. Over and above the capacity of these components is their coherent relationship between the 

political leadership collective and the management which en sure d a high level of service delivery.  

 

Thi s Council also demonstrated huge improvement on its financial management areas resulting into receiving an 

unqualified audited statements for 2006/2007 and 2007 / 2008 respectively. We also obtained a second position 

in the Provincial Vuna Award Competition.  In the same competition we received a recognition certificate in the 

progressive manner in which we implement our MIG Projects within the Municipality. Having relied on mining as 

a major economic growth area and its decline over the last few years necessi tating the change of our economic 

focus and agenda.  

 

The Municipality focuses on tourism sector for the economic growth within the region. As part of our economic 

development agenda, we pursued the tentative listing of the mountainland as World Heritage si de and its 

possible  declaration as a Word Heritage site. The above is to be a tourism catalyst that will bring tourist from all 
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over the world to visit our town. As part of our focus is the partnership with the Tourist Organisation to promote 

and market ou r tourist attractions areas through the Tourism Information Bureau Office. We are confident that 

with the construction of the Bulembu road which will improve the cross border infrastructure into Swaziland via 

the Pigs Peak border gate providing conve ni ent infrastructure for the tourist and the tourism industry. Further 

the construction of the R40 road will also improve commercial activities within our area due to the convenient 

infrastructure it provides between Nelspruit and Barberton and beyond the two to wns. The R40 as well , will 

improve the movement of tourists and thereby boosting the tourism industry as well. These projects will have a 

huge impact on local economic development and improve business interest of investors in our area.  

 

The upgrading of th ese infrastructures created well -deserved employment for the people of Umjindi.  

 

Over and above these achievements, we also had to en sure increased access to basic services benefiting informal 

settlements where water and refuse removal are being provided.  

 

Th ese past years  of Local Government service delivery , has put us in a better position to internalise local 

municipal policies and legislation.  The Municipality has indeed laid a solid foundation to build a better life for 

all.  We are , however , aware th at challenges in meeting the social needs of our people still remain in some other 

parts of our community such as the rural areas and farms. The strategic strides made so far , are as a result of a 

collective and coherent institutional management under the able leadership of the Municipal Manager.  We are 

well aware that much still needs to be done and this committed leadership collective is to forge ahead  with 

greater determination . 

 

The Management and Councillors of Umjindi Municipality are to be congratula ted for their commitment in 

bettering the lives of our people.  We celebrate the second  prize achieved during the Mpumalanga Vuna Awards 

led by the provincial Department of Local Government and Housing . The leadership collective both management 

and the Cou ncillors appreciate the opportunity to serve during which time enormous experienced accumulated 

which will always be of benefit to our people.  

 

 

 

R.V. LUKHELE 
CHAIRPERSON OF THE MAYORAL COMMITTEE  
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AND EXECUTIVE MAYOR 
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Municipal Manager 

Ms S F Mnisi 

 

Chapter 

II  
FORWARD BY THE  

MUNICIPAL MANAGER 

  

 

 

Umjindi Municipality has continued to improve its overall performance and service delivery to its community. The 

Management of the Municipality has strive to strictly monitor adherence to the policies, processes and procedure 

of the Municip ality in an effort to improve administration, performance, financial management and service 

delivery. This has resulted in the Municipality getting second position in the Vuna Awards and an unqualified 

audited financial report.  

 

The Municipality has manage d during the year under review to keep the institution financially viable and meet its 

obligations in the midst of scarce financial resources.  

 

The Municipality has continued to make a difference in the lives of the people of Umjindi by responding to needs  

of the community in a strategic and holistic manner. The effective involvement of ward committees and the 

quarterly municipal Izimbizoõs made it possible that the needs of the community are known to the Municipality 

and being addressed adequately during o ther municipal processes . 

 

The Municipality has continued to nurture its caring attitude by implementing the indigent policy to assist the 

poorest households as well as the 6kl of water and 50kwh of electricity  for all residential consumers to live a 

bette r life. The Municipality prides itself in developing an  IDP document that is user -friendly, specific and 

implementable.  
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The commitment of Councillors and officials in community participation has made it possible for the municipality 

to achieve a successfu l budget consultation process, IDP & PMS Review, Property Rates Consultation process, 

Indigent Verification process, better relationship between the Municipality and the community at large . The 

administration has remained accessible to the community and is  committed to better service delivery 

innovations. The Municipality has embarked on various Local Economic Development initiatives to alleviate 

poverty according to the LED Strategy.  

 

The success of Umjindi Municipality could be widely attributed to the contribution and harmonized work ing  

relationship between the political office bearers and administration in ensuring th at  systems, policies and 

procedures are implemented adequately without any hindrance . 

 

The unwavering support and commitment received from the Executive Mayor, Speaker, MMCõs, Councillors, Senior 

Managers and staff is well appreciated.  

 

 

 

Ms. S.F. MNISI 
MUNICIPAL MANAGER 
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Chapter 

III  
VISION AND MISSION 

 

 

Mission and Vision Statement  

 

 

Municipal Vision  

A vibrant and economical ly viable prefe rred destination.  

 

 

Municipal Mission  

To create a sustainable economic environment by:  

¶ Marketing Umjindi both locally and internationally as an Eco -Heritage destination.  

¶ Creating an enabling environment for private business to grow in.  

¶ Taking an active dev elopmental role in our cultural, economic, political and social environment.  

 

To enhance the quality of life, we must and will:  

¶ Utilize technology in delivery of services.  

¶ Up-skill and equip our citizens with essential skills to participate in the economy.  

 

To empower our employees, we must and will:  

¶ Equip them with the requisite skills and knowledge to perform optimally, despite a changing environment.  
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Core Values  

Integrity  

¶ Umjindi Local Municipality commits to conducting itself in a manner that is hon est, fair and responsible.  

 

Participatory leadership  

¶ We will ensure that the people of Umjindi are empowered to participate in decision -making and that all 

decisions taken are in the best interest of the community.  

 

Transparency  

¶ All activities of the Munic ipality will be conducted in a manner that is open and honest and that will not bring 

the Municipality in to disrepute.  

 

Humility  

¶ We believe in the principle of mutual respect and appreciate that we exist to serve our community.  

 

Commitment  

¶ We will continu e in the efficient execution of our duties and remain dedicated to our community and 

colleagues.  

 

Efficiency and effectiveness  

¶ The Municipality commits to delivering sustainable services and responding to the needs of the community 

timorously . 
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Chapter 

1. 
INTRODUCTION AND OVERVIEW 

 

INTRODUCTION 
 

Honourable Speaker and Councillors of Umjindi Municipality . It affords me great pleasure to present to you the 

annual Section 46 Report of the Umjindi Municipality  in respect of 2007/2008  financial year.  

 

The leg al framework declares that each municipality must for each financial year prepare an annual report in 

accordance with section 46 of the Systems Act of 2000 and chapter 12 of the MFMA no. 56 of 2003. This report 

was compiled in adhere  to the said criteria in that:  

 

¶ Municipalities provide record of its activities during the financial year.  

¶ Proving record o f  performance against the budget of the municipality;  

¶ Promote accountability to the local community for the decisions made throughout the year;  

¶ The annual f inancial statement of the year  in question ; 

¶ Auditors -general report in terms of section 126(3) o f  those financial statements, and of section 45 (b) of the 

Municipal Systems Act;  

¶ And o f  Section 3 (a -k).  

 

The Constitution makes it a legal obligation for the people õs representatives to account to the public periodically 

for these activities.  With the implementation of the ward committee system, Umjindi Municipality has upheld a 

democratic and developmental local government which makes it possible to be touch with the mass base.  

 

The municipality was among st  the first to comply with Municipal System Act and Municipal Structures Act is 

requirements in developing a credible IDP through the Community Base Plan and has a public participatory local 

governance syste m implemented.  

 

We have a sound administrative system in place that is committed to  fulfilling our constitutional mandate of 

providing quality services to the people within our jurisdiction.  
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It is the intention of this report to elaborate more on th e latt er issues focusing on 2007/2008  .The Councilõs 

performance is measured against generally -set key performance areas as defined by the National set key 

performance areas. A detailed synopsis of the activities, achievements and challenges of the Municipality is 

presented in terms of Performance Areas; namely Service Delivery and Infrastructure Development, Financial 

Viability and Management, Good Governance and Public Participation, Municipal Transformation and 

Organisational Development and Local Economic Dev elopment . 

 

Municipal transformation, institutional development as well as  good governance are  also  important KPAõs that 

deepens democratic and improves service delivery for the broader community .  

 

SUMMARY OF PRIORITY ISSUES FOR 2007/2008 : 

The priority iss ues identified by Umjindi Local Municipality in consultation with the local communities within its 

area of jurisdiction represent a general trend of service delivery needs in most of the wards, namely:  

 

¶ Water Infrastructure : Urban and rural areas  

¶ Sanitati on  ð Rural and new human settlements  

¶ Electrification  ð Rural and new human settlements  

¶ Roads & Storm water : Maintenance problems and need for new roads / storm water drainage  

¶ Waste Management  

¶ Public Transport  

¶ Housing  

¶ Local Economic Development  

¶ Tourism De velopment  

¶ Safety and Security  

¶ Health & Welfare in urban and rural areas  

¶ Sport & Recreation  

¶ Cemeteries  

¶ Township establishment  and Land Reform  

¶ Sustainable Environmental Development  

¶ Information and Communication Technology  

¶ Telecommunication  

¶ Provision of a Ta xi Rank  
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The Municipality has continued to improve on service delivery and internal systems, policies and procedures.  

The introduction of the Supply Chain Regulations and policy has not happened without teething problems, but 

with constant monitoring and capacity building, the procurement of goods and services has improved.  

 

Umjindi Municipality continues to strive to carry forward its developmental mandate and explore innovative 

options to improve service delivery , administration and management  of the ins titution and Local E conomic 

Development.  This report reflects the achievements as well as the challenges for the year under review.  

 

 

OVERVIEW OF THE MUNICIPALITY 
 

Umjindi Local Municipality was established after the Local Government elections in Decembe r 2000.  Umjindi 

Local Municipality includes the following areas, namely: Avoca, Barberton, Jambila, Joeõs Luck, Lowõs Creek, 

Noordkaap, Bonanza Goldmine, Emjindini, Fairview Mine, Mataffin Industrial, Sheba Mine, and Verulam .  ± 224 

Farms are found in Umj indi Local Municipality . 

 

The main town is Barberton which  is known as  the òGem of the Lowveldò, which stems from the townõs rich 

natural and cultural heritage. It nestles in the foothills of the picturesque Makhonjwa Mountains where ancient 

rock formation s some three to five billion years old attract scientists from all over the world.  

 

Agriculture, forestry mining, manufacturing and tourism activities dominate the economy of Umjindi.  More than 

half of all households in Umjindi have an annual income of le ss than R12  000.00 p er year (R1  000.00 per month).  

 

The region is suited to agricultural economic development due to its unique geology and associated soil types, as 

well as a rich bio -diversity and  with an ideal climate. Of the people in the rural wards, most are employed in the 

agriculture sector, with mining also quite dominant.  In the urban areas manufacturing is predominant.  

Agriculture and forestry are the sectors with the highest growth potential and contribute 30,8% to the local 

economy.  The mini ng industry contributes 11.2% to the local economy, mainly from the mining and quarrying of 

metallic minerals; stone quarrying and clay and sand pits. Not only does Barberton have the oldest gold mine in 

South Africa, but also the richest in terms of grain  gold per volume extracted. The trade, catering and 

accommodation sector each contribute approximately 10% or more to the local economy (Source: Gaffneyõs Local 

Government in South Africa 2007/2008 , p821 .) 
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Historical and other places of interest  and act ivities  are:  

 

African Pioneer Mining (underground tours and gold panning); Block House (1901); Lodge of St Johnõs in the 

South ( provincial  m onument);  De Kaap Stock Exchange façade  (first gold stock exchange in South Africa; 

provincial  monument);  The Globe Tavern ( provincial  monument) ; Lewis and Marks Building ( provincial  

m onument ); Barberton Greenstone Belt (the  oldest rock formations on earth);  Todd House  (provincial  monument); 

Barberton Club and hitching posts; Statue of the Jock of the Bushveld; The Gard en of Remembrance and 

Regimental Badge s; Anglican Church; Heritage Walk; Fortuna Tunnel Hiking Trail, Queen Rose Hiking trail; 

Bulembu Road Geo Trails; Horse Riding; Microlighting, 4x4 trails, paragliding; quad biking; birding;  etc.  

 

Museums and Art Galleri es 

Barberton Museum (geology, mining, archaeology and cultural history); Fernlea House (orientation centre of the 

museum); Belhaven House, (a late Victorian /early Edwardian upmarket residence ); Stopforth Museum (a middle -

class home of the mid 1880 õs); Umj indi Jewellery Project with Art Gallery and Espresso Bar.  

 

The Municipality is subdivided in 7 wards.  There are 7 Ward Councillors and 7 PR Councillors of which the 

majority belong to the African National Congress.  

 

According to Statistics South Africa, t he Municipalityõs population in the year 2001 stood at 53 743, 5.7% of the 

Ehlanzeni District population.  Of these, 88,7% classified themselves as Black African, 8,8% as White, 1,6% as 

Coloureds, 1,0% as Indian or Asians.  There were 25 392 women.  9.7% Of the population was younger than 5 

years, 17,6% aged between 5 and 14 years, 42,0% aged between 15 and 34 years, 27,1% aged between 35 and 64 

years and 3,7% aged over 65 years.  The age group between the age 15 - 34 brackets , represents 42% of the 

populat ion followed by 27,1% in the 35 to 64 age group.  This calls for a high demand in employment, but due to 

retrenchments in the mining and forestry sectors , the community has experienced a negative growth rate in the 

local economy.  The area is characterized  by high poverty levels, low literacy levels and limited skills for 

entrepreneurship to be absorbed in the open market.  

 

The 2001 Census figures indicate that 37,0% of persons in Umjindi are illiterate.  In total 56,7% persons aged 

between 5 and 24 years, attended a school.  38,5% Did not attend any educational institution.  It is estimated that 
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the unemployment rate of Umjindi in 2001 was standing at 26,3% of the persons who  are economically active.  A 

major challenge of the Municipality thus lies in bring ing about economic growth, job creation, and attracting 

investors.   

The implementation of the LED strategy still remains top on the municipalityõs agenda in order to halve 

unemployment in 2014.  

 

The Municipality has implemented several successful capital projects using local labour including the 

contractors , except on highly specialized jobs w here no local skills are available.  A concerted effort has been 

made to employ women and the youth in all our capital projects.  The electrification programme of the  

Municipality has  now been implemented in rural areas as all households in the proclaimed urban areas have 

access to electricity. The municipality will meet the millennium target of electricity for all by 2012.  

 

The 2001 Census figures indicated that 58,8%  of households had access to flush toilets, connected to sewerage 

and septic tanks and 28,4% has access to pit latrines.  10,3% Households had no access to any sanitation.  More 

funding (Grant funding) is needed to develop the necessary infrastructure to p rovide sanitation.  In 2001, 85,9% 

households had access to pipe water : 32,6% in the dwelling, 28,8% inside the yard, 12% within 200m from a 

community stand and 12,5% further than 200m from a community stand.  More funding is needed to develop 

infrastructu re so that households have water in their dwelling.  A ccording to the 2001 Census, 69,1  householdsõ 

refuse was removed by the Municipality (67,7% weekly and 1,5% less often).  26,4% Households had their own 

dumping sites and 4,2% had no rubbish disposal  fa cility .  Formalization of the township establishment of Sheba 

Siding still remains a challenge.  
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Chapter 

2. 
#ÏÕÎÃÉÌȭÓ 0ÅÒÆÏÒÍÁÎÃÅ -ÅÁÓÕÒÅÄ ÁÇÁÉÎÓÔ ÔÈÅ &ÉÖÅ ɉυɊ  

+ÅÙ 0ÅÒÆÏÒÍÁÎÃÅ !ÒÅÁÓ ɉ+0!ȭÓɊ 
 

KPA 1 :  SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT 

 

1.1 WATER SERVICES 
 

¶ The main source of water for Umjindi Municipality is the Lomati Dam. Water is abstracted from the Lomati 

Dam and gravitated through the Saddleback Tunnel to the Rimers Water work where it is purified and 

distributed to reservoirs for sto rage and distribution.  

o Water is distributed to both urban and rural settlements at various levels as follows:  

À Full level of service  - 8 940 households  

À RDP Standard   - 4 516 households  

À Below RDP Standard  - 1 794  households  

Total   15 250 households  

 

¶ The leve l of Lomati Dam is presently at 78.2 %. The capacity is being conserved by also abstracting from 

the Suid Kaap River. To save water we also ensure rapid response to pipe bursts and plans are in place to 

implement a full time water audit section. The replac ement of old pipes will increase the conservation of 

water. Water restrictions have been applied to reduce the excessive usage  of water by consumers.  
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¶ Quality of the water is still maintained at high standards and the number of samples taken has bee n 

increased and the samples taken to accredited laboratories and the samples meet the required standards.  
 

¶ Delivery of water using a water -truck is on -going to rural areas. These areas have no infrastructure for 

running water and this exercise ensured that  communities in these areas have access to basic services at 

least.  
 

 

 

 

 

Water is delivered to rural areas that 

have no infrastructure, by using a 

water truck that is contracted to the 

Municipality by local service 

provider.  

 

 

 

¶ Maintenance  

Routine mainte nance was carried out on reservoirs, the Lomati Dam and the Saddleback Tunnel .Old pipes 

and AC pipes and other unserviceable structures are being replaced, to reduce water loss.  

 

A team has been set up to carry out the repair work as recommended by the De partment of Water Affairs 

and Forestry.  
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1.2 SANITATION 
 

Umjindi Municipality provides sanitation to the Community as follows:  

¶ Urban areas are provided with water borne server to 8485 households.  

¶ Rural areas are provided with ventilated improved pitlat rines (VIP) to 460 households.  

 

Provision of sanitation services is maintained at a high standard and quick response to all consumer 

complaints from formal urban areas within 24 hours of reporting.  

 

 

 

 

The upgrading of the sewage 

treatment works has been 

completed.  

 

This upgrading of the sewage 

treatment works will accommodate 

the new extensions and the 

expansion of the town . 
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The following projects were implemented:  

PROJECT LIST & JOBS CREATED 

 

IMPLEMENTATION OF PROJECTS (2007/2008):  

Following is the pr ogress on the different projects up to 31 March 2008 :  

 

No  Project Name  Amount  

No of temp 

jobs created  Status of project  

Female  Male  

1 Emjindini Ext 11 Water and Sewerage 

Reticulation (Phase 3) (MIG)  
R3 329 400 ,00  24  15  Completed  

2 Refurbishment of sunken sewer lines  R840 000 ,00  2 5 Completed  

 

 

 

 

 

× Verulam water reticulation for provision of basic water supply to the newly formalised township 

comprised of 931 erven including residential, institutional and business.  

 

× Replacement of AC Pipes ð Phase  1 has started and the entire project will be done as a multi -year project. 

This project will assist the municipality in the reduction of water losses and overtime resulting from the 

repair of burst pipes. The method used was very effective and no disturba nces as we used a trenchless 

approach called PIPE CRACKING. 
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PROJECTS ON GOING 

 

 

No  

 

Project Name  

 

Amount  

No of j obs 

created  

 

Status of Project  

Female  Male  

1 

 

Verulam  Water Reticulation  (Funded by 

EDM))  

R2 112 000,00  13  20  Ongoing  

 

2 Replacement of old AC pipes  

(MIG)  

R4 435 791,19  9 19  Ongoing  
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CHALLENGES IDENTIFIED IN THE YEAR 2007/2008  

¶ Waste Water Treatment Works need to be upgraded especially  the inlet works to include flow meters and 

mechanical screens.  

 

¶ Rimers Water Purification Works n eed to be upgraded in order to cope with the high demand of water 

resulting from the provision of water to new establishment and rapid population increase. Funds have 

been made available in 2008/2009 budget for appointment of a service provider to prepare a technical 

report and business plan for upgrading of Rimers Water Works.  

 

¶ Cholera outbreaks in rural areas put a huge demand in delivery of potable water and provision of 

sanitation facilities. The municipality has engaged the services of specialists and consultants to speed up 

the intervention to cholera epidemic.  

 

¶ Borehole yields were a challenge to the municipality especially in Emjindini Trust and KaMadakwa, and 

they caused a strain in the delivery of potable water by service providers. Specialists and  Geohydrologist 

were appointed  by Civil Services Directorate to investigate and provide possible solutions to the decrease 

in borehole yields.  
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1.3 ROADS AND STORMWATER 
 

The conditions of our roads infrastructure have  improved tremendously . The total ta rred roads in Umjindi is 

121km and gravel roads are 74km.  

 

¶ Maintenance of streets is taking place. About 70% of roads which were in poor state in Barberton have 

been resurfaced using slurry seal and the surface has improved.  Potholes are being patched per iodically 

and gravel roads maintained using outsourced plant.  

 

¶ Resurfacing of streets took place in Barberton and Emjindini and was 

done departmentally at a cost of R1  200  000 -00.  

 

 

¶ Normal street maintenance  and opening of new roads  (1km tar and 

29km gr avel)  to new extensions was also done departmentally 

throughout Barberton at a cost of R1  800  000,00  

 

 

¶ A consultant has been appointed for the development of a stormwater masterplan for Emjindini 

Township and for the analysis of the run -offs in the low -laying sections of Emjindini Extension 10 phase 2 

which experience flooding during rainy seasons . 
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¶ The stormwater master plan  has been approved through consultations and some of the recommendations 

like cleaning of stormwater structures are being done and t he acquisition of the Jet Cleaner made the 

exercise more practical . 

 

¶ 12 Speed humps were constructed as a traffic calming measure throughout Barberton and Emjindini.  

 

PROJECTS COMPLETED 

 

 

No  

 

Project Name  

 

Amount  

No of Temp. 

jobs created  

 

Status of Projec t  

Female  Male  

1 

 

Link Road between Emjindini 

Extensions 11 & 12 Phase 2 (MIG)  

R2 230  000,00  10  18  Completed  

 

 

CHALLENGES 

 

¶ All the road construction equipments are very old and non productive they need to be replaced. A letter 

has been submitted to t he Department of Local Government requesting financial assistance t o the value 

of R6  million for purchase  of road maintenance equipment.  

 

¶ A roads masterplan and a pavement management system need to be developed to improve the 

prioritisation and proper pro gramming for roads maintenance.  
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1.4 HOUSING AND LAND ADMINISTRATION 
 

¶ Land administration and stand allocation is on going to eligible beneficiaries after being verified.  1287 

Stands were allocated.  

 

¶ 9 Vacant stands are assessed and evaluated for alie nation especially extension 9 to 13.  

 

¶ 247 D eeds of Sale and 15 T ransfers have  been undertaken.  

 

¶ Service Provider was appointed to develop a Housing Strategy will present the final document to all 

relevant stake holders by mid July 2008.  

 

  

 

 

The National Department of Housing has 

constructed 325  houses in Extension 12, 

Extension 13, and Extension 14 through 

the RDP and PHP programmes.  

CHALLENGES AND RECOMMENDATIONS  

 

¶ Integration of the waiting lists of applications with audited version to form a valid list . 

 

¶ The supervision of contractors by the National Department is not effective as there is a lot of poor 

work manship  that gets approved for payments and unconfirmed happy letter signing by beneficiaries.  
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1.5 TOWN PLANNING & BUILDING CONTROL 
 

TOWN PLANNI NG 

 

¶ The new developments and expansion has seen the section very busy. Town Planning issues and 

applications attended to and finalised are as follows:  

 

- Rezoning applications    29  

- Subdivision applications   16  

- Consolidation applications.   1 

- Townshi p Establish    2 

- Land use Rights     1 

- Application for site right of use  9 

- Development proposals   2 

 

¶ A Town Planning Consultant has been appointed to assist with Town Planning and there has been a 

massive improvement in addressing issues in the section . 

 

¶ The post of the Junior Town Planner has been advertised to be filled and this will redu ce the workload in 

the section.  

 

¶ A Service Provider is busy with the Land Use Management System and Spatial Development Framework 

and the project will be completed in  June 2009 presently they have just finalised the collection of spatial 

data.  

 

¶ Three more Township Establishment will be started in July  200 8: 

 

- Phola Park  

- Lindokuhle  

- Sheba Siding  
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BUILDING CONTROL  

 

¶ Building plans are received and processed within 4 weeks , 139 received and finalised  

 

¶ Encroachments noted are addressed 89 encroachments attended to.  

 

¶ Completed structures have inspected and about 87 occupancy certificates issued.  

 

¶ The section has also assisted the housing section in identifying about 187 stand s showing them erven 

pegs.  

 

¶ Department Local Government & Housing has requested the Building Inspector to assist with monitoring 

of the C ontractor  building the RDP/PHP houses . 

 

¶ Building inspection is carried out in all areas where there is 

development.  

 

 

CHALLENGES 

 

¶ An additional building inspector is required to be assigned to RDP 

houses.  
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Civil Services  

Key Performance Area: Basic Service Delivery 

Goal:         

Priority Issue 
(Programme) 

Objective 
  

 Indicator Target Measure Time 
frame 

Programme Budget (MTEF) Programme 
Status and 
Comments Output Outcome Output Outcome YR1 

(07/08) 
YR2 (08/09) YR3 (09/10) 

Basic Water To ensure that all 
households in Umjindi 
have access to basic 
water at specified 
standards 

% Households, 
earning less than 
R1100 per month, 
who receive free 
basic water 
provision 

85 91 85% of 
households 
are receiving 
free basic 
water  - 
Number - 
11591 

Improved 
service 
delivery ï to 
majority of 
households  

Annually    Target met in 
Barberton and 
eMjindini 

Basic Water To ensure that all 
households in Umjindi 
have access to basic 
water at specified 
standards 

% of households 
supplied with 
water 

85 94 85% of 
households to 
be supplied 
with water  - 
Number - 
14666 

Improved 
service 
delivery -More 
households 
with  access 
to water 

Annually R5 433 922 R5 772 745 R6 119 109 Target met in 
Barberton and 
eMjindini 

Basic Water: 
Vote 180 

To ensure that all 
households in 
Umjindi have access 
to basic water at 
specified standards 

No of Boreholes 
Drilled in rural 
areas 

8 0 Investigations 
to provide 
boreholes in 
rural areas 

Basic level of 
services to the 
community to 
be improved. 

Annually R100 000 R106 000 R112 360 No need for 
boreholes were 
drilled 

Basic Water: 
Vote 180 

To ensure that all 
households in 
Umjindi have access 
to basic water at 
specified standards 

No of households 
that receive FBW 
(6kl) vs No of 
stands with access 
to water (Urban 
Communities) 

8 569 11 865 Households 
receiving free 
basic water 

Basic level 
service met, 
Community 
now receive 
the 6kl 

Annually R539 150 R688 377 R729 679 All formalized 
sands have 
access to water 
ï except ext 14 

Basic Water: 
Vote 180 

To ensure that all 
households in 
Umjindi have access 
to basic water at 
specified standards 

%. of households 
with access to 
basic water (rural 
communities) 

0.25 80 Supply water 
to rural 
communities 

Improved 
service of 
water to 
rural 
communities 

Annually R100 000 R117 520 R124 571 Township 
establishment 
not finalised in 
Sheba Siding 

Basic Water: 
Vote 180 

To ensure that all 
households in Umjindi 
have access to basic 
water at specified 
standards 

% of households 
with unmetered 
access to potable 
water (urban 
communities) 

98 98 Meters 
installed for 
readings 

Control 
measures on 
billing of 
communities. 

Annually R30 000 R38 419 R40 724 All informal 
settlements in 
urban area have 
access to basic 
water 
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Key Performance Area: Basic Service Delivery 

Goal:         
Priority Issue 
(Programme) 

Objective 
  

 Indicator Target Measure Time 
frame 

Programme Budget (MTEF) Programme 
Status and 
Comments 

Output 

Output Outcome Output Outcome YR1 (07/08) YR2 (08/09) YR3 (09/10) 

Roads, 
Stormwater: 
Vote 012 & 
015 

To ensure a well 
functioning 
stormwater network 
system and upgrading 
in accordance with the 
Stormwater 
Masterplan 

% of budgeted 
amount spent for 
the upgrading of 
problematic 
stormwater 
systems 

100 86 Study being 
undertaken 
and remedies 
to be 
implemented. 

Run offs 
controlled to 
avoid flooding 

Quarterly 0 R6 193 438 R4 452 000 Target not met ï 
Identified 
problematic 
stormwater 
areas were 
attended to. 

Roads, 
Stormwater: 
Vote 012 & 
015 

To ensure proper 
maintenance of all 
Roads and 
Stormwater Systems 
in Umjindi 

% of complaints 
responded to and 
completed 
regarding roads 
maintenance 
(gravel roads) - 
within one week of 
receiving of 
complaint  

70 70 All complaints 
responded to 

Improved 
Service 
delivery when 
complaints are 
attended. 

Quarterly R1 879 501 R1 992 271 R2 111 807 70% of 
complaints 
attended to due 
to lack of 
equipment. 

Roads, 
Stormwater: 
Vote 012 & 
015 

To ensure proper 
maintenance of all 
Roads and 
Stormwater Systems 
in Umjindi 

Compilation of a 
stormwater 
masterplan 

1 1 Implementatio
n of a 
stormwater 
masterplan 

Upgraded 
roads and 
stormwater 
infrastructure 

Annually R262 200 0 0 Stormwater 
masterplan 
approved for 
funding through 
MIG and 
implementation 
in phases 

Roads, 
Stormwater: 
Vote 012 & 
015 

To ensure proper 
maintenance of all 
Roads and 
Stormwater Systems 
in Umjindi 

Compilation of a 
Pavement 
Management Plan 
(PMP) 

1 0 PMP to be 
developed 
during 
2008/2009 
financial year 

Better 
maintenance 
of all Roads 
and 
Stormwater 
Systems 

Annually R250 000 R862 230  Road Master 
Plan to be 
developed in 
the 2008/2009 
FY 

Roads, 
Stormwater: 
Vote 012 & 
015 

To ensure proper 
maintenance of all 
Roads and 
Stormwater Systems 
in Umjindi 

Km of roads 
maintained under 
the routine 
maintenance 
programme 
 
 
 

80 108 More km of 
roads covered 

Maintain 
quality roads 

Annually R1 879 501 R1 992 271 R2 11 807 Target met 
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Key Performance Area: Basic Service Delivery 

Goal:         
Priority Issue 
(Programme) 

Objective 
  

 Indicator Target Measure Time 
frame 

Programme Budget (MTEF) Programme 
Status and 
Comments 

Output 

Output Outcome Output Outcome YR1 
(07/08) 

YR2 (08/09) YR3 (09/10) 

Roads, 
Stormwater: 
Vote 012 & 
015 

To ensure that all 
roads constructed by 
Provincial 
departments, 
Municipality and 
private developers 
meet the specified 
standards 

% of  formal site 
meetings attended 
where 
specifications are 
being checked 

90 90 Specifications 
complied to 
guide the 
required 
standard. 

Road quality 
maintained 

Quarterly - - - All site meetings 
attended as 
planned 

Roads, 
Stormwater: 
Vote 012 & 
015 

To ensure that all 
roads constructed by 
Provincial 
departments, 
Municipality and 
private developers 
meet the specified 
standards 

No of ad hoc site 
inspections done  

24 18 Ad hoc site 
inspections on 
going 

Pro-activeness 
to defects 

Quarterly - - - Ad Hoc site 
inspections done 
on Bulembu 
road and R40 
road 

Roads, 
Stormwater: 
Vote 012 & 
015 

To ensure timeous 
response to customer 
complaints about 
roads 

% of complaints 
responded to and 
completed 
regarding roads 
maintenance 
(tarred roads - 
potholes) - within 
one week of 
receiving of 
complaint 

70% 70% More potholes 
are patched 
and surfaces 
improve 

Road quality 
maintained 

Quarterly R1 200 000 R1 200 000 R1 272 000 Target met ï 
maintenance 
done as planned 

Roads, 
Stormwater: 
Vote 012 & 
015 

To ensure timeous 
response to customer 
complaints about 
stormwater 

% of complaints 
responded to and 
completed within 
one week of 
reporting thereof 

70 75 More 
complaints 
attended to 

Control of run-
offs 
community not 
troubled by 
runoffs. 

Quarterly - - - Target met 

Roads, 
Stormwater: 
Vote 012 & 
015 

To liaise with all 
stakeholders to 
ensure the upgrading 
and maintenance of 
all roads leading to 
Barberton 

No of meetings 
and 
correspondence 
with regard to the 
upgrading/reconst
ruction (R38/R40) 

1 2 Meetings are 
organised 

Community 
information 

Annually - - - Target Met 

Rural Water 
Supply 
Schemes : 
Vote 180 

To ensure the proper 
functioning of the 
RWSS 

No. of 
maintenance 
done as required 
on RWSS 

48 58 Systems 
maintained 

Rural areas 
delivered 
water through 
water tankers 

Annually R500 000 R1 000 000 R1 166 000 Target met 
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Key Performance Area: Basic Service Delivery 

Goal:         
Priority Issue 
(Programme) 

Objective 
  

Indicator Target Measure Time 
frame 

Programme Budget (MTEF) Programme 
Status and 
Comments 

Output 

Output Outcome Output Outcome YR1 
(07/08) 

YR2 (08/09) YR3 (09/10) 

Rural Water 
Supply 
Schemes : 
Vote 180 

To ensure the proper 
functioning of the 
RWSS 

No. of routine  
inspections done 
of the RWSS 

48 48 Systems 
checked 

Water quality 
checked in 
rural areas 

Quarterly R100 000 R106 000 R112 360 Target met 

Sewerage 
Vote: 052 

To ensure that all 
households in Umjindi 
have access to basic 
sanitation at specified 
standards 

% of households 
with access to 
basic sanitation 

70 79 Provision 
done for 
proper 
sanitation 

Health 
requirements 

Annually R2 401 490 R2 545 579 R2 698 314 Target met.  

Sewerage: 
Vote 052 

To ensure that all 
standards with regard 
to the purification of 
sewerage (DWAF) be 
met 

% of complaints 
on blockages 
responded to and 
completed within 
24 hrs of reporting 
thereof 

100 95 All complaints 
on sewerage 
blockages are 
responded to 
within 24 
hours 

Standard of 
service 
maintained  

Quarterly R20 000 R26 798 R28 406 Target not 
always met due 
to lack of 
human resource 

Sewerage: 
Vote 052 

To ensure that all 
standards with regard 
to the purification of 
sewerage (DWAF) be 
met 

% of tests / results 
that meet DWAF 
standards 

100 90 90% of 
samples 
tested meet 
DWAF 
standards 

Standard of 
service 
maintained  

Quarterly R64 212 R68 064 R72 148 WWTW is being 
upgraded to 
meet required 
standard ï inlet 
works 

Town 
Planning and 
Building 
Control: Vote 
023 

Identify all 
unoccupied stands in 
Umjindi 

Unoccupied 
stands identified 

10 9 More stands 
identified 

Proper 
management 
of the land 

Quarterly    Audited by 
Building 
Inspector 

Town 
Planning and 
Building 
Control: Vote 
022 

Secure funding to 
sub-divide and 
alienate family units 
to current occupants 

Obtain funding for 
subdivision and 
alienation of 
family units 

1 1  Subdivision is 
completed 

Annually R200 000 R212 000 R224 720 The subdivision 
is completed. 
Funding is 
required for 
installation of 
services.  

Town 
Planning and 
Building 
Control: Vote 
022 

The provision of 
adequate space for 
formal cemeteries 

No of sites made 
available for 
formal cemeteries 

1 0 Still checking 
spaces 

Proper 
management 
of the land 

Annually - - - No new site 
identified for 
cemetery 

Town 
Planning and 
Building 
Control: Vote 
022 

To ensure that all new 
buildings meet the 
SABS standards 

% of building plans 
received and 
approved within 4 
weeks of 
submission 

100 100 All plans 
approved 

Compliance to 
Building 
Regulations 
quality building 

Quarterly R42 361 R47 994 R50 873 Building plans 
circulated to 
relevant 
departments for 
comments prior 
to approval  
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Key Performance Area: Basic Service Delivery 

Priority Issue 
(Programme) 

Objective 
  

 Indicator Target Measure Time 
frame 

Programme Budget (MTEF) Programme 
Status and 
Comments 

Output 

Output Outcome Output Outcome YR1 
(07/08) 

YR2 (08/09) YR3 (09/10) 

Town 
Planning and 
Building 
Control: Vote 
022 

To ensure that all new 
buildings meet the 
SABS standards 

% of new buildings 
meeting the SABS 
0400 building 
standards 

100 100 All buildings 
comply 

Compliance to 
Building 
Regulations 

Quarterly R61 369 R61 369 R65 057 Target met ï 
inspections done 
regularly 

Town 
Planning and 
Building 
Control: Vote 
022 

To ensure that all 
uncompleted RDP 
and PHP houses are 
provided with 
Occupation Certificate 

No of Occupation 
Certificates issued 

50 78 More 
certificates 
issued 

Compliance to 
Building 
Regulations 

Annually    Occupation 
Certificates 
Issued 

Town 
Planning and 
Building 
Control: Vote 
022 

To ensure that Liquor 
Trading is in 
accordance with the 
Umjindi Town 
Planning Scheme 
(2002) 

% of places 
trading with liquor 
that are in 
accordance with 
the Umjindi Town 
Planning Scheme 
(2002) 

50 100 % of places 
trading with 
liquor in 
compliance 
with the 
Umjindi Town 
Planning 
Scheme 

Compliance of 
Town Planning 
Scheme and 
Business Act 

Annually    All applications 
were done 
through the 
SAPS and the 
regional Court. 

Town 
Planning and 
Building 
Control: Vote 
022 

To ensure that 
residents of Umjindi  
have access to  
proclaimed  erven 

No of business 
erven made 
available (All over) 

10 16 Business 
erven availed 

Full ownership 
of the land 

Annually    Stands made 
available in 
extensions 9 to 
13 

Town 
Planning and 
Building 
Control: Vote 
022 

To ensure that 
residents of Umjindi  
have access to  
proclaimed  erven 

No of institutional 
erven made 
available (All over) 

12 21 Institutional 
erven availed 

Full ownership 
of the land 

Annually    Target met. 
Verulam, Ext 12  
& Ext 14 

Town 
Planning and 
Building 
Control: Vote 
022 

To ensure that 
residents of Umjindi  
have access to  
proclaimed  erven 

No of proclaimed 
erven available for 
economic stands 
(Ext 12) 

300 300 Proclamation 
on track 

Full ownership 
of the land 

Annually    Target met 

Town 
Planning and 
Building 
Control: Vote 
022 

To ensure that 
residents of Umjindi  
have access to  
proclaimed  erven 

No of proclaimed 
erven available for 
middle income 
stands (all over) 

150 107  Full ownership 
of the land 

Annually    Stands available in 
erven 829, 831 & 
3030. Engineering 
services 
outstanding 

Town 
Planning and 
Building 
Control: Vote 
022 

To ensure that 
residents of Umjindi  
have access to  
proclaimed  erven 

No of proclaimed 
erven available for 
subsidy housing 
in Emj Ext 14 

469 469 Erven availed Full ownership 
of the land 

Annually       Target met 
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Key Performance Area: Basic Service Delivery 

Goal:         
Priority Issue 
(Programme) 

Objective 
  

 Indicator Target Measure Time 
frame 

Programme Budget (MTEF) Programme 
Status and 
Comments 

Output 

Output Outcome Output Outcome YR1 
(07/08) 

YR2 (08/09) YR3 (09/10) 

Town 
Planning and 
Building 
Control: Vote 
022 

To ensure that town 
planning applications 
are efficiently 
processed within two 
months 

% of town 
planning 
applications or 
instructions 
completed within 
2 months of 
submission 
 

90 90 Instructions 
on-going 
process 

Effective and 
proper service 
delivery 

Quarterly R100 000 R100 000 R106 000 Target met.  

Town 
Planning and 
Building 
Control: Vote 
022 

To ensure that town 
planning applications 
are efficiently 
processed within two 
months 

% of town 
planning 
applications or 
instructions 
received and 
processed within 
two weeks - start 
town planning 
process 
 

70 90 More 
applications 
completed 

Effective and 
proper service 
delivery 

Quarterly R100 000 R100 000 R106 000 Target met ï 
Applications 
processed and 
submitted to 
mayoral 
committee 
monthly 

Town 
Planning and 
Building 
Control: Vote 
022 

To ensure timeous 
and proper planning 
for township 
establishment 

No of new 
proclaimed erven 
to be established 
in Emjindini & 
Barberton  

450 1343 Planning 
phase 

Full ownership 
of the land 

Annually R250 000 R820 000 - Awaiting for 
funds and 
Township 
Establishments 
ï Phola Park, 
Lindokuhle & 
Sheba 

Town 
Planning and 
Building 
Control: Vote 
022 

To ensure timeous 
response to customer 
complaints about 
building control 

% of physical on 
site building 
inspections 
related to the 
number of 
building plans 
approved 

100 100 On track and 
on-going 

Compliance to 
Building 
Regulations 

Quarterly - - - Inspections 
done regularly 
with the 
assistance of an 
assistant 
building 
inspector 

Town 
Planning and 
Building 
Control: Vote 
022 

To facilitate that 
households residing 
in sustainable rural 
village will have 
proper land tenure 

Submit business 
plans for funding 
for households in 
rural villages to 
have proper land 
tenure 
 

1 1 Business 
plans 
submitted 

Full ownership 
of the land 

Annually       The Business 
plans were 
submitted to 
DALA 
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Key Performance Area: Basic Service Delivery 

Goal:         
Priority Issue 
(Programme) 

Objective 
  

 Indicator Target Measure Time 
frame 

Programme Budget (MTEF) Programme 
Status and 
Comments 

Output 

Output Outcome Output Outcome YR1 
(07/08) 

YR2 (08/09) YR3 (09/10) 

Water 
Network: Vote 
180 

To ensure a well 
functioning water 
network system 

% of complaints of 
water responded 
to within 24 hrs 

100 95 All complaints 
timeously 
attended 

Manage water 
losses 

Monthly R500 000 R383 813 R500 000 Complaints are 
dealt with 
promptly, but 
target not 
always met due 
to lack of 
human resource 

Water 
Network: Vote 
180 

To ensure a well 
functioning water 
network system 

% of faulty water 
meters replaced 

100 100 All faulty 
meters 
replaced 

Proper water 
usage 

Monthly R30 000 R31 800 R33 708 Faulty water 
meters replaced 
as reported 

Water 
Network: Vote 
180 

To ensure a well 
functioning water 
network system 

% of flow control 
valves installed for 
Indigent 
Households 

20 0 Still on 
feasibility 

Access to 
Basic Services 

Quarterly 0 0 0 None during this 
period 

Water 
purification: 
Vote 180 

To ensure that all 
standards with regard 
to the purification of 
water (DWAF) be met 

No of water 
chemical samples 
tested per quarter 

150 216 More water 
samples 
tested 

Supply of 
quality water 

Quarterly R117 296 R124 333 R131 794 More samples 
were tested. 

Water 
purification: 
Vote 180 

To ensure that all 
standards with regard 
to the purification of 
water (DWAF) be met 

No. of water 
samples 
bacteriological  
tested per month 

90 96 More tests 
done 

Supply of 
quality water 

Monthly R4 000 R4 240 R4 494 8 samples taken 
weekly 

Water 
purification: 
Vote 180 

To reduce purified 
water loss 

Maintain purified 
water loss (sales 
vs purified) at 
National Standard 
of not more than 
15% 

60 10.42% Minimize 
losses 

Economical 
usage of 
purified water 

Quarterly    Water loss still 
experienced due 
to old AC pipes 
that burst 
frequently, and 
possible abuse 
of unmetered 
communal 
standpipes. 
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1.6 ELECTRICITY 
 

The Umjindi Municipality provides electricity services to the town and surrounding rural areas, while Eskom 

supplies electricity to the rural areas further from Barberton, like Lowõs Creek and farms.  Umjindi Municipality 

had an  Annual Electr icity Budget of R31 million for the 2007/2008 . 

 

These services include the supply of electricity and the provision of area and street lighting.   During 

200 7/200 8 the electrification of houses of previously disadvantaged people, the provision of street lig hting 

and the upgrading of the electricity supply networks have been addressed and the following projects have 

been completed:  

 

Electrification of houses : 

150 houses have been connected in Emjindini Trust and 43 in Montrose Village, at a cost of R3 468 000 ,00.  The 

projects were financed jointly through Council capital budget and funding from the Integrated National 

Electrification Program.  This project took the level of access to electricity to 92% of all households  (11 935)  in 

the municipal area of suppl y.  The current backlog consists of informal houses build i.e. transitional camp and 

Verulam , which will be addressed in the ongoing program.  Regular contact with and the submission of 

information to the Eskom electrification programme ensure that houses in the Eskom licensed area of supply 

are entered annually into the Eskom three year rolling electrification plan to ensure rural electrification.  
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Street Lighting : 

Street lighting has been supplied to Main Roads i.e. Nelspruit T -Junction and the cr ossing at Private Hospital 

Street, at a cost of R350 000 ,00.  

 

 

 

 

 

Upgrading of Electricity Supply Networks : 

Council has a program for the upgrading of the electricity supply networks, to keep up with the growing 

demand, due to the electrification progra m and the economic growth of the town.  Construction at a new 22 kV 

Substation started in 2007 and is now 40 % completed.  

 

Secondary Network Improvement   

e.g. the provision of new 11 kV networks, upgrading of old networks, upgrading of transformer capacity a nd 

the supply of services to new plots, has been completed at a total cost of R550 000 ,00.  
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 Maintenance of Equipment : The 

maintenance of existing equipment is a 

key element of services delivery and a 

good quality of electricity supply.  

Council has  a program for the 

maintenance of electrical infrastructure, 

and regular inspections and condition 

monitoring are carried out on key 

equipment, like transformers, 

switchgear and distribution lines.  The 

results of the inspections are analyzed 

and maintenan ce action plans and 

programs are developed and carried out 

accordingly.  

 

CAPITAL PROJECTS IMPLEMENTATION  

 

No  

 

Project Name  

 

Amount  

No of jobs 

created  

 

Status of Project  

Female  Male  

1 Meter Audits  R127 000.00  0 8 Completed  

2 Network refurbishment  R380 000.00  0 35  Completed  

3 Overhead lines  R378 000.00  0 35  Completed  

4 Replace Overhead lines  R260 000.00  0 35  Completed  

5 Replace switchgear  R380 000.00  0 4 Completed  

6 T-Junction:  Phase II  R200 000.00  0 30  Completed  

7 T-Junction:  Emjindini III  R215 000.00  0 30  Completed  

8 DME Bulk Substation  R14 079 000.00  2 23  40% Completed  ð Roll over 

project  
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1.7 MECHANICAL WORKSHOP 
 

The Mechanical Workshop 

provides an internal service to 

other departments in the 

municipality, through the 

acquisition, maint enance and 

management of vehicles and 

equipment and the 

maintenance of water pumps 

and related machinery . 

 

 

 

 

 

 The acquisition of vehicles and 

equipment is done through an 

annual tender process and 

during 200 7/200 8 vehicles and 

equipment to the value o f 

R600  000.00 million were 

purchased.  
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The management of the 

vehicles fleet and the provision 

of information to other 

departments of their usage of 

vehicles is one of the focus 

areas of the section.  For this 

purpose a vehicle tracking 

system has been i nstalled and 

all vehicles are monitored 

through the system.  

 

 
 

 
 

1.8 SECURITY 
 

 

 No full established section 

within the Council, the services 

are rendered by Service 

Providers.  

 

Currently guards are employed 

at the Municipal Workshop, 

Municipalõs main entrance and 

at the Mayorõs houses and 

High Risk areas i.e. Emjindini 

Ext 12.  
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CHALLENGES 

 

CHALLENGES EXPERIENCED WITHIN THE DEPARTMENT IN THE 2007/2008 FINANCIAL YEAR:  

 

¶ The Electrical staff turnover within the Municipality is due to the low salary scale s and non finalisation of 

the Municipal salary scales (SALGA and Bargaining Council) on experienced and skilled staff are moving to 

larger Municipalities and private sector.  

¶ The integration into the new Regional Electricity Distribution (RED) in such a way  to ensure the existing 

standard of service delivery to residents in Umjindi and also ensure the Income of the Municipality from 

the electricity service be maximised as Umjindiõs shareholding in the RED. 

¶ Councilõs own resources to be earmarked for maintenance of infrastructure and new extensions created 

through grant funding.  The provision of sufficient maintenance funding, the NER also now required that 

at -least 5% of sales income from electricity should be budget and spend on maintenance of existing 

infr astructure.  (Only 3,42% has been provided in the 2008/2009 Budget and 2,8% in the 2009/2010 Budget 

which clearly indicate the decline in this requirement in order to meet the electrical commitment within 

the 2008/2009 Budget.  

¶ The Municipality should provi de its  own generation of electricity (8MVA) as reserve, especially because the 

ESKOM reserve of 25% is not available (wind, gas, water turbines is possibilities).  These above will also 

assist the Municipality to limit price rates on electricity services.  

¶ To minimise the cross -subsidation from the electricity service to other sections within the Municipality 

and to maintain electricity tariffs as low as possible to end -user.  

¶ To obtain counter -funding for infrastructure provision in order to maintain the hig h standard of service 

delivery and funding for electrification projects in rural areas i.e. Verulam and Sheba.  (Township 

establishment ð need to be speeded up).  

¶ To obtain counter -funding for infrastructure provision in order to maintain the high standard of service 

delivery and funding for electrification projects in rural areas i.e. Verulam and Sheba.  (Township 

establishment ð need to be speeded up).  
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Electrical Services  
 

Key Performance Area: Basic Service Delivery 

Goal:         

Priority Issue 
(Programme) 

Objective 
  

Indicator Target Measure Time 
frame 

Programme Budget (MTEF) Programme 
Status and 
Comments Output Outcome Output Outcome YR1 

(07/08) 
YR2 (08/09) YR3 (09/10) 

Electricity Access to electricity 
to all households in 
Umjindi at specified 
standards 

% of households 
having access to 
the 50kw Free 
Basic Services 

100 100 Implementa-
tion of the 
Electricity 
Master Plan 

Improve the 
living conditions 
the community 
by providing 
electricity in line 
with National 
targets. 

Annually R3 262 000 R3 508 000 R3 807 150 11 935 
Households  

Electricity Implementation of 
projects 

Number of 
households with 
electricity FBS 
versus number of 
stands with 
access to 
electricity 

90 100 Implementa-
tion of the 
Electricity 
Master Plan 

Improve the 
living conditions 
the community 
by providing 
electricity in line 
with National 
targets. 

Annually      Target met 

Electricity Implementation of 
projects 

% of schools with 
access to 
electricity 

100 100 Meeting 
National 
Targets to 
provide all 
schools with 
electricity 

All schools will 
have electricity 

Annually N/A   Target met. All 
schools within 
Umjindi do have 
electricity. 

Electricity Implementation of 
projects 

% of Clinics with 
access to 
electricity 

100 100 Meeting 
National 
Targets to 
provide all 
clinics with 
electricity 

All Clinics will 
have electricity 

Annually    Target met. All 
Clinics within 
Umjindi do have 
electricity. 

Electricity Implementation of 
projects 

Number of 
households with 
FBAE at Sheba 
(Pilot Project) 

560 411 Provision of 
Alternative 
Energy to 
rural areas 

Betterment of 
living 
conditions in 
rural 
community 

Annually R460 000 R550 000 R600 000 Project is 
improving life in 
rural areas to 
continue in the 
next financial 
years 

Electricity Maintenance of 
electrical 
infrastructure 

% of electrical 
losses (sales vs. 
purchases) 

10 9.8 Losses are 
maintained 
within 
National 
guideline 

Cost effective 
service to the 
Community. 

Quarterly    Target met 
(Below national 
standards) 
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Key Performance Area: Basic Service Delivery 

Goal:         
Priority Issue 
(Programme) 

Objective 
  

Indicator Target Measure Time 
frame 

Programme Budget (MTEF) Programme 
Status and 
Comments 

Output 

Output Outcome Output Outcome YR1 
(07/08) 

YR2 (08/09) YR3 (09/10) 

Electricity Maintenance of 
electrical 
infrastructure 

Maintenance 
expenditure 
versus the 
maintenance 
budget 

100 73 Limit over 
expenditure by 
the Directorate 

Proper budget 
control and 
community 
receives good 
value for 
money 

Monthly R1 750 558 R1 855 591 R1 855 591 Target not met 
(Switch gear 
ordered but not 
delivered) 

Electricity Maintenance of 
electrical 
infrastructure 

Number of 
inspections on 
transformers per 
quarter versus the 
total number of 
transformers 

65 71 Improve 
system 
reliability by 
personnel 

Prolong life 
time of critical 
equipment to 
be cost 
effective to the 
community 

Monthly    Target met 

Electricity To ensure speedy 
response to all 
Electricity complaints 
received 

% of individual 
complaints 
attended to 

100 100 Attending to 
customer 
complaints 

Ensure that all 
customer 
complaints 
are attended 
to 

Quarterly    Target met 

Electricity To ensure speedy 
response to all 
Electricity complaints 
received 

Average time 
spent to rectify the 
subject of a 
complaint ï 
Electricity 

15 13.75 Maintenance 
of other 
Municipal 
plans 

Provision of 
service to the 
acceptance of 
customers 

Quarterly    Better than 
target 

Electricity To ensure that all 
households in Umjindi 
has access to 
electricity at a 
specified standard 

% of proclaimed 
stands who have 
access to 
electricity 

100 100 Provision of 
service to 
proclaimed 
stands 

Provision of 
service to the 
acceptance of 
customers 

Annually    Target met 
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Key Performance Area: Basic Service Delivery 

Goal:         
Priority Issue 
(Programme) 

Objective 
  

Indicator Target Measure Time 
frame 

Programme Budget (MTEF) Programme 
Status and 
Comments 

Output 

Output Outcome Output Outcome YR1 
(07/08) 

YR2 (08/09) YR3 (09/10) 

Streetlights To ensure proper 
functioning of 
streetlights 

% of individual 
complaints 
attended to 

100 100 Improved 
service 
delivery 

Proper 
maintenance 
of streetlights 
to the benefit 
of the 
community. 

Quarterly R1 697 000* R1 709 117* R1 806 812* Target met 

Streetlights To ensure proper 
functioning of 
streetlights 

No of routine 
maintenance done 
(once a month full 
time) in urban 
areas 

12 12 Improved 
service 
delivery 

Proper 
maintenance 
of streetlights 
to the benefit 
of the 
community. 

Quarterly *Part of 
above 

*Part of above *Part of above Target met 

Streetlights To ensure proper 
functioning of 
streetlights 

No of routine 
maintenance done 
on high mast lights 

4 4 Improved 
service 
delivery 

Proper 
maintenance 
of streetlights 
to the benefit 
of the 
community. 

Quarterly *Part of 
above 

*Part of above *Part of above Target met 
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Key Performance Area: Basic Service Delivery 

Goal:         
Priority Issue 
(Programme) 

Objective 
  

Indicator Target Measure Time 
frame 

Programme Budget (MTEF) Programme 
Status and 
Comments 

Output 

Output Outcome Output Outcome YR1 
(07/08) 

YR2 (08/09) YR3 (09/10) 

Mechanical 
Workshop 

To ensure all 
municipal vehicles 
are well maintained 

Average no of 
days municipal 
vehicles are kept 
at workshop for 
routine 
maintenance 

5 3.5 Improve 
availability of 
vehicles 

Vehicles 
available to 
render service 
to the 
community. 

Quarterly N/A   Better than 
target 

Mechanical 
Workshop  

To ensure the sewer 
and water plants are 
well maintained 

No of preventative 
maintenance 
visits executed at 
municipal sites 
(sewerage and 
water purification 
plants) 

4 4 Proper 
maintenance 
of municipal 
plant 

Proper 
maintenance 
of municipal 
plant to 
ensure proper 
service 
delivery to the 
community. 

Monthly R130 000 R139 005 R147 346 Target met 

Mechanical 
Workshop 

To minimize the time 
that municipal 
vehicles spend in the 
workshop ï to ensure 
maximum availability 

Emergency 
vehicles to be 
repaired within 24 
hours from 
breakdown 

24 8.75 Improve 
availability of 
vehicles 

Improve 
availability of 
vehicles to 
ensure proper 
service 
delivery to the 
community 

Quarterly R1 670 596 R1 770 832 R1 877 082 Better than 
target 
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1.9 CEMETERY 
 

The amount of R100 000 ,00 was budgeted for during this financial year to complete the 3
rd

 phase of the 

perimete r wall at eM jindini Cemetery.  The contractor Buhle Buyeta Trading was appointed to build the wall and 

the project was completed successfully.  Nine temporary jobs were created through this project.  

 

The formalizing of rural cemeteries still needs to be un dertaken in the next financial 

year.  An average of 32 funerals takes place during a month.  Assistance is rendered at 

the cemetery to the community to close the graves after burial and it is done with the 

aid of A Bobcat machine is used at the cemeteries t o render assistance to the families 

to close the grave after burial.  This is done at no cost to the family.  The cemeteries 

are well maintained on a regular basis by cutting grass and trees are planted when a 

new plot is opened.  

 

 

 

 

1.10 SOLID WASTE MANAGEMENT 
 

Umjindi Municipality was awarded the 2
nd

 Runner Up prize in the Cleanest Town Competition and received the 

amount of R800 000 ,00 . 

 

Budgetary provision to the amount of R116 000.00 was made for the cleaning of Emjindini CBD on a daily basis 

by a pr ivate contractor.  

 

The contractor Vulwa Sikhali was initially appointed to execute the project but due to poor performance the 

contractor had to be replaced in January 2008 by Mhlabane and Sons.  The project had a definite impact on the 

appearance of the a rea and created employment for thirteen people.  

 

A project to clean the CBD of Barberton during night was also implemented and three unemployed ladies were 

appointed.  The cleaning of the area at night has such an impact that it will in future remain a pri ority project 

of the Municipality.  

Entrance to 

eMjindini 

Cemetery  
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In an effort to combat illegal dumping and littering the Municipality has instituted fines as well as regular 

cleaning campaigns and the marking of problem areas with òno dumpingó signs.  Excessive littering mostly 

occur red in Emjindini Extension 11 due to the construction of the main road leading to the area.  The late 

collection and inaccessibility of the area resulted in the increase of dumping of refuse in open spaces.  Four 

cleaning campaigns were held during this ye ar and in Extension 11 over 400 people participated actively in 

improving the state of their residential area.  

 

The Landfill Compactor Machine  has reached the end of itõs lifespan as it is now older than ten years.  It will be 

more cost effective to obtain  a new vehicle as the cost involved in repairing the vehicle currently in use is R240 

000 ,00.  

 

          

 

 

The amount of R200 000 ,00  will be set aside from the price money won in the Cleanest Town Competition for 

the licensing of the Landfill Site in the  next financial year.  Compliance of the Landfill site to the required 

standards also includes the building of a weighbridge at the entrance.  The cost involved in meeting the 

legislative requirements applicable on Landfill Sites is very high and it will b e difficult for the Municipality to 

meet all these requirements due to financial constraints.  

 

Umjindi Landfill Site 

with staff housing 

on the left hand side  
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1.11 LANDSCAPING / ENVIRONMENTAL MANAGEMENT 
 

Dixon Tractor driven Lawn Mowers to the amount of R163 000 ,00  were purchased in order to maintain the 

parks and o pen spaces more effectively.  The number of complaints with regard to overgrown open spaces has 

since decreased.  

 

        

 

Three private companies each employing six workers were appointed to assist with the cleaning and cutting of 

grass on overgrown p rivately owned stands.  The owners are requested to clean their stands and after not 

responding they are cleaned by contractors and the owners are then billed for the cost involved.  

 

A greening flagship project was implemented in Emjindini Extension 12 and  2 000  (two thousand) trees were 

distributed amongst the residents.  Residents of the area were encouraged to plant and maintain the 

vegetation around their homes.  

 

The conservation of the Wetland between Emjindini Extension 10B and Extension 11 is a high  priority and the 

Department of Environmental Affairs and the Municipality jointly develop and conserve the area. Several 

information sessions have been held to make the community aware of the value of wetlands and the 

development of a park in this area is  underway.  

 

 

 

 

 

 

Flowerbed at 

an intersection  
A Dixon 

Tractor Driven 

Lawn Mower  
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1.12 RECREATION 
 

A full time Sport Development Officer was appointed during this financial year and the participation of the 

Municipal employees in the SALGA Municipal Games has increased.  

 

The amount of R599 000 ,00 which constitutes 5% o f the MIG allocation received by the Municipality, was 

earmarked for s ports infrastructure rehabilitation and development .  There was a noticeable improvement in 

the condition of the sporting infrastructure in Umjindi.  

 

A new play park was developed in Bar berton, Ward 6 Extension 7 to the amount of R90 000 ,00.  Six temporary 

jobs were created through this project.  An additional amount of R 25 000 will be provided in the next financial 

year to finalize the project.  

 

 

A consultant was appointed to assist w ith the securing of funds for the development of a viewing park for the 

2010 Soccer World Cup.  The aim is to create a facility that can also be used and enjoyed by the community 

beyond the 2010 event.  

 

 

Newly developed Play 

Park: Barberton 

Extension 7  


