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The Executive Mayor, 
Councillor R V Lukhele 

Chapter 

I 
FOREWORD BY THE MAYOR 

 

 

 

 

 

 

 

 

 

 

 

 

The system of Local Government and its various institut ional structures becomes clea rer everyday and as such 

the municipal basic service delivery improves. What remains an advantage on our side is the experienced political 

leadership collective and that of its management component.  

 

These two leadership compon ents mentioned above remains the reason of our institutional success in all areas 

of service delivery. Over and above the capacity of these components and  their coherent relationship between the 

political leadership collective and the management which en su re s a high level of service delivery.  

 

This Council also demonstrated huge improvement on its financial management areas resulting into receiving an 

unqualified audited statements for 2006/2007 and 2007 / 2008 respectively. We also obtained a second position  

in the Provincial Vuna Award Competition. In the same competition we received a recognition certificate in the 

progressive manner in which we implement our MIG Projects within the Municipality. Having relied on mining as 

a major economic growth area and i ts decline over the last few years necessitating the change of our economic 

focus and agenda.  

 

The Municipality focuses on tourism sector for the economic growth within the region. As part of our economic 

development agenda, we facilitated  the tentative li sting of the mountainland as World Heritage side and its 

possible  declaration as a Word Heritage site. The above is to be a tourism catalyst that will bring tourist from all 
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over the world to visit our town. As part of our focus is the partnership with the  Tourist Organisation to promote 

and market our tourist attractions areas through the Tourism Information Bureau Office. We are confident that 

with the completion  of Bulembu road which will improve the cross border infrastructure into Swaziland via the 

Pig s Peak border gate providing conve ni ent infrastructure for the tourist and the tourism industry. Further the 

construction of the R40 road will also improve commercial activities within our area due to the convenient 

infrastructure it provides. The R40 as w ell , will improve the movement of tourists and thereby boosting the 

tourism industry as well. These projects will have a huge impact on local economic development and improve 

business interest of investors in our area.  

 

The upgrading of these infrastructur es created well -deserved employment for the people of Umjindi.  

 

Over and above these achievements, we also had to en sure increased access to basic services benefiting informal 

settlements where water and refuse removal are being provided.  

 

Th ese past years  of Local Government service delivery , has put us in a better position to internalise local 

municipal policies and legislation.  The Municipality has indeed laid a solid foundation to build a better life for 

all.  We are , however , aware that challenges in meeting the social needs of our people still remain in some other 

parts of our community such as the rural areas and farms. The strategic strides made so far , are as a result of a 

collective and coherent institutional management under the able leadership o f the Municipal Manager.  We are 

well aware that much still needs to be done and this committed leadership collective is to forge ahead  with 

greater determination . 

 

The Management and Councillors of Umjindi Municipality are to be congratulated for their com mitment in 

bettering the lives of our people.  We celebrate the second  prize achieved during the Mpumalanga Vuna Awards 

led by the provincial Department of Corporate Governance and Traditional Affairs . The leadership collective both 

management and Councill ors appreciate the opportunity to serve during which time enormous experienced 

accumulated which will always be of benefit to our people.  

 

 

 

R.V. LUKHELE 
CHAIRPERSON OF THE MAYORAL COMMITTEE  
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AND EXECUTIVE MAYOR 
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Municipal Manager 

Ms S F Mnisi 

 

Chapter 

II  
FOREWORD BY THE  

MUNICIPAL MANAGER 

  

 

 

Umjindi Municipality has continued to improve its overall performance and service delivery to its community. The 

Management of the Municipality has strived  to monitor adherence to the policies, processes and procedure of the 

Municipality in an effort to improve administration, performance, financial management and service delivery. 

This has place the municipality amongst few best performing municipalities . 

 

During the year under review , the municipality has experienced a serious cash flow  challe nge that has resulted in 

non implementation of some of capital projects budgeted for under 2008/2009 from its own funding.  The grant 

funding received has assisted the municipality to dev elop infrastructure projects that improve  service delivery . 

The munici pality has bare managed to meet its obligation in the  midst of scarce financial resources.  

 

The Municipality has continued to make a difference in the lives of the people of Umjindi by responding to the 

needs of the community in a strategic and holistic ma nner. The effective involvement of ward committees and 

the quarterly municipal Izimbizoõs made it possible that the needs of the community are known to the 

Municipality , although some of them could not be addressed adequately  because of the financial const raints 

experienced during the year under review.  

 

The Municipality has continued with  its caring nature  by implementing the indigent policy to assist the poorest 

households as well as the 6k l of water and 50kwh of electr ici ty  for all residential consumers  to live a better life. 
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The Municipality prides itself in developing an  IDP, PMS, SDBIP document s that is user -friendly and 

implementable . 

 

The commitment of Councillors and officials in community participation has made it possible for the municipality 

to achieve a successfu l  IDP & PMS Review, Property Rates Consultation process, Indigent Verification process, 

better relationship between the Municipality and the community at large . The administration has remained 

accessible to the community and is committed  to better service delivery innovations. The Municipality has 

embarked on various Local Economic Development initiatives to alleviate poverty according to the LED Strategy  

as well as establishment of Umjindi Development Agency for driving local economic de velopment initiatives . 

 

The success of Umjindi Municipality could be widely attributed to the contribution and harmonized work ing  

relationship between the political office bearers and administration in ensuring th at  systems, policies and 

procedures are imp lemented adequately without any hindrance . 

 

The  support and commitment received from the Executive Mayor, Speaker, MMCõs, Councillors, Senior Managers 

and staff is well appreciated.  

 

 

 

Ms. S.F. MNISI 
MUNICIPAL MANAGER 
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Chapter 

III  
VISION AND MISSION 

 

 

Mi ssion and Vision Statement  

 

 

Municipal Vision  

A vibrant and economical ly viable preferred destination.  

 

 

Municipal Mission  

To create a sustainable economic environment by:  

¶ Marketing Umjindi both locally and internationally as an Eco -Heritage destination.  

¶ Creating an enabling environment for private business to grow in.  

¶ Taking an active developmental role in our cultural, economic, political and social environment.  

 

To enhance the quality of life, we must and will:  

¶ Utilize technology in delivery of services.  

¶ Up-skill and equip our citizens with essential skills to participate in the economy.  

 

To empower our employees, we must and will:  

¶ Equip them with the requisite skills and knowledge to perform optimally, despite a changing environment.  
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Core Values  

Inte grity  

¶ Umjindi Local Municipality commits to conducting itself in a manner that is honest, fair and responsible.  

 

Participatory leadership  

¶ We will ensure that the people of Umjindi are empowered to participate in decision -making and that all 

decisions taken  are in the best interest of the community.  

 

Transparency  

¶ All activities of the Municipality will be conducted in a manner that is open and honest and that will not 

bring the Municipality in to disrepute.  

 

Humility  

¶ We believe in the principle of mutual res pect and appreciate that we exist to serve our community.  

 

Commitment  

¶ We will continue in the efficient execution of our duties and remain dedicated to our community and 

colleagues.  

 

Efficiency and effectiveness  

¶ The Municipality commits to delivering susta inable services and responding to the needs of the community 

timorously . 
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Chapter 

1. 
INTRODUCTION AND OVERVIEW 

 

INTRODUCTION 
 

Honourable Speaker and Councillors of Umjindi Municipality . It affords me great pleasure to present to you the 

annual Section 4 6 Report of the Umjindi Municipality  in respect of 200 8/200 9 financial year.  

 

The legal framework declares that each municipality must for each financial year prepare an annual report in 

accordance with section 46 of the Systems Act of 2000 and chapter 12 of the MFMA no. 56 of 2003. This report 

was compiled in adhere  to the said criteria in that:  

 

¶ Municipalities provide record of its activities during the financial year.  

¶ Proving record o f  performance against the budget of the municipality;  

¶ Promote accountab ility to the local community for the decisions made throughout the year;  

¶ The annual financial statement of the year  in question ; 

¶ Auditors -general report in terms of section 126(3) - MFMA of  those financial statements, and of section 45 (b) 

of the Municipal  Systems Act ; 

¶ And o f  Section 3 (a -k).  

 

The Constitution makes it a legal obligation for the people õs representatives to account to the public periodically 

for their  activities.  With the implementation of the ward committee system, Umjindi Municipality has  upheld a 

democratic and developmental local government which makes it possible to be in touch with the mass base.  

 

The municipality continued  to comply with Municipal System Act and Municipal Structures Actõs requirements in 

developing a IDP through the Community Base Plan and has a public participatory local governance system  being  

implemented.  

 

We have a sound administrative system in place that is committed to  fulfilling our constitutional mandate of 

providing quality services to the people within our jurisdiction.  
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It is the intention of this report to elaborate more on th e latter issues focusing on 200 8/200 9 .The Councilõs 

performance is measured against generally -set key performance areas as defined by the National set key 

performance areas. A detail ed synopsis of the activities, achievements and challenges of the Municipality is 

presented in terms of Performance Areas; namely Service Delivery and Infrastructure Development, Financial 

Viability and Management, Good Governance and Public Participation,  Municipal Transformation and 

Organisational Development and Local Economic Development . 

 

Municipal transformation, institutional development as well as  good governance contribute in  deepeni ng  

democratic and improve  service delivery for the broader communi ty .  

 

The following are the summary of the priority issues for 2008/2009 t hat were approved by Council in the  IDP of  

2008/2009 financial year:  

 

¶ Roads & Stormwater  

¶ Water  

¶ Township Establishment and /or Land Reform  

¶ Sanitation  

¶ Electricity  

¶ Waste Management  

¶ Publ ic Transport  

¶ Education  

¶ Housing  

¶ Local Economic Development (LED)  

¶ Tourism Development  

¶ Safety & Security  

¶ Cemeteries  

¶ Health & Welfare  

¶ Sports, Arts and Recreation  

 

The Municipality has continued to improve on service delivery and internal sys tems, policies and procedures. The 

implementation of the MPRA (Municipal Property Rate Act) has serious challenges from some sectors of the 

community such as the Ratepayers Association. The Ratepayers Association is challenging the validity and 
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creditability of the valuation  roll. It is worth  noting that this challenge of the Ratepayers Association on the 

valuation roll is not yet been resolved.  Various processes are being under way to try to resolve the matter 

amicably in consultation with all the concern stakeholder.  

 

The M unicipality is currently facing a serious financial constraint due to poor debt collection as well as the global 

economic meltdown (recession). A concerted effort is required from the political leadership and management to 

implement serious cost curtailmen t measures that will save the municipality from bankruptcy. Due to this 

financial constraint, the Municipality could not implement all of  its capital projects as budge te d for. The 

following capital projects were  therefore  put  on hold:  

 

1. Additional office s for LED Unit at SMME Centre  - ±R500 000  

2. Water and Sanitation for st ands 3030, 831, 829, 1972, 1974 ð ±R1 200 000  

3. Development of Roads and Pavement Management Plan  - ±R650 000  

4. Municipal Temporary Offices and Customer Care  ð ±R700 000  

5. Water met er audit  - ±R90 000  

6. Consumer Education Project  - ±R50 000  

7. Review  of  WSDP and Compilation of sanitation Master plan  - ± R146 000  

8. Resurfacing of Roads ð Barberton and Emjindini - ±R1 200 000  

9. Construction of Cemetery wall phase 4 ð ±R30 000  

10.  Development of play park extension 9 ð ±R25 000  

11.  Library Counter - ±R38 000  

12.  Customer Care furniture  - ±R50 000  

13.  Replacement of Electricity Overhead lines Emjindini New Village - ±R200 000  

14.  New Streetlights (Final Phase ) Emjindini and Bulembu - ±R350 000  

15.  Replace Switchgear Donga Sub station - ±R680 000 
16. Electricity Meter Audit - ±R135 000 
17. Vehicle Replacement (partly implemented only Mayorôs vehicle and Quantum were purchased) ï 56% of R800 000 were 

spent 
18. Network Refurbishment (81% of R380 000 of the work was done. Balance placed on hold) 
19. Register Servitude - ±R40 000 
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Amidst all this financial cash flow constraints and other Management challenges, the Umjindi Municipality 

continues to strive to carry forward its developmental man date and explore innovative options to improve 

service delivery , administration and management  of the institution and Local E conomic Development.  This report 

reflects the achievements as well as the challe nges for the year under review.  

 

 

OVERVIEW OF THE MUNICIPALITY 

 

Umjindi Local Municipality was established after the Local Government elections in December 2000.  Umjindi 

Local Municipality includes the following areas, namely: Avoca, Barberton, Jambila, Joeõs Luck, Lowõs Creek, 

Noordkaap, Bonanza Goldmin e, Emjindini, Fairview Mine, Mataffin Industrial, Sheba Mine, and Verulam .  ± 224 

Farms are found in Umjindi Local Municipality . 

 

The main town is Barberton which  is known as  the òGem of the Lowveldò, which stems from the townõs rich 

natural and cultural h eritage. It nestles in the foothills of the picturesque Makhonjwa Mountains where ancient 

rock formations some three to five billion years old attract scientists from all over the world.  

 

Agriculture, forestry mining, manufacturing and tourism activities d ominate the economy of Umjindi.  More than 

half of all households in Umjindi have an annual income of less than R12  000.00 p er year (R1  000.00 per month).  

 

The region is suited to agricultural economic development due to its unique geology and associated s oil types, as 

well as a rich bio -diversity and  with an ideal climate. Of the people in the rural wards, most are employed in the 

agriculture sector, with mining also quite dominant.  In the urban areas manufacturing is predominant.  

Agriculture and forestr y are the sectors with the highest growth potential and contribute 30,8% to the local 

economy.  The mining industry contributes 11.2% to the local economy, mainly from the mining and quarrying of 

metallic minerals; stone quarrying and clay and sand pits. N ot only does Barberton have the oldest gold mine in 

South Africa, but also the richest in terms of grain gold per volume extracted. The trade, catering and 

accommodation sector each contribute approximately 10% or more to the local economy (Source: Gaffney õs Local 

Government in South Africa 2007/2008 , p821 .) 
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Historical and other places of interest  and activities  are:  

 

African Pioneer Mining (underground tours and gold panning); Block House (1901); Lodge of St Johnõs in the 

South ( provincial  m onument);  De Kaap Stock Exchange façade  (first gold stock exchange in South Africa; 

provincial  monument);  The Globe Tavern ( provincial  monument) ; Lewis and Marks Building ( provincial  

m onument ); Barberton Greenstone Belt (the  oldest rock formations on earth);  Todd House  (provincial  monument); 

Barberton Club and hitching posts; Statue of the Jock of the Bushveld; The Garden of Remembrance and 

Regimental Badge s; Anglican Church; Heritage Walk; Fortuna Tunnel Hiking Trail, Queen Rose Hiking trail; 

Bulembu Road Geo Trails; H orse Riding; Micro lighting , 4x4 trails, paragliding; quad biking ; birding;  etc.  

 

Museums and Art Galleries  

Barberton Museum (geology, mining, archaeology and cultural history); Fernlea House (orientation centre of the 

museum); Belhaven House, (a late Vict orian /early Edwardian upmarket residence ); Stopforth Museum (a middle -

class home of the mid 1880 õs); Umjindi Jewellery Project with Art Gallery and Espresso Bar.  

 

Th e Municipality is subdivided into 7 wards.  There are 7 Ward Councillors and 7 PR Councill ors of which the 

majority belong to the African National Congress.  

 

According to Statistics South Africa, the Municipalityõs population in the year 2001 stood at 53 743, 5.7% of the 

Ehlanzeni District population.  Of these, 88,7% classified themselves as B lack African, 8,8% as White, 1,6% as 

Coloureds, 1,0% as Indian or Asians.  There were 25 392 women.  9.7% Of the population was younger than 5 

years, 17,6% aged between 5 and 14 years, 42,0% aged between 15 and 34 years, 27,1% aged between 35 and 64 

years and 3,7% aged over 65 years.  The age group between the age 15 - 34 brackets , represents 42% of the 

population followed by 27,1% in the 35 to 64 age group.  This calls for a high demand in employment, but due to 

retrenchments in the mining and forestry sec tors , the community has experienced a negative growth rate in the 

local economy.  The area is characterized by high poverty levels, low literacy levels and limited skills for 

entrepreneurship to be absorbed in the open market.  

 

The 2001 Census figures indi cate that 37,0% of persons in Umjindi are illiterate.  In total 56,7% persons aged 

between 5 and 24 years, attended a school.  38,5% did not attend any educational institution.  It is estimated that 

the unemployment rate of Umjindi in 2001 was standing at 26,3% of the persons who  are economically active.  A 

major challenge of the Municipality thus lies in bringing about economic growth, job creation, and attracting 

investors.   
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The implementation of the LED strategy still remains top on the municipalityõs agenda in order to halve 

unemployment in 2014.  

 

The only few conditional grant projects that t he Municipality could  implement , local labour including the 

contractors , except on highly specialized jobs were utilised to promote local economic development.  

 

Th e 2001 Census figures indicated that 58,8% of households had access to flush toilets, connected to sewerage 

and septic tanks and 28,4% has access to pit latrines.  10,3% Households had no access to any sanitation.  More 

funding (Grant funding) is needed to  develop the necessary infrastructure to provide sanitation.  In 2001, 85,9% 

households had access to pipe water : 32,6% in the dwelling, 28,8% inside the yard, 12% within 200m from a 

community stand and 12,5% further than 200m from a community stand.  More  funding is needed to develop 

infrastructure so that households have water in their dwelling.  A ccording to the 2001 Census, 69,1  householdsõ 

refuse was removed by the Municipality (67,7% weekly and 1,5% less often).  26,4% Households had their own 

dumping  sites and 4,2% had no rubbish disposal  facility .  Formalization of the township establishment of Sheba 

Siding still remains a challenge.  
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Chapter 

2. 
#ÏÕÎÃÉÌȭÓ 0ÅÒÆÏÒÍÁÎÃÅ -ÅÁÓÕÒÅÄ ÁÇÁÉÎÓÔ ÔÈÅ &ÉÖÅ ɉυɊ  

+ÅÙ 0ÅÒÆÏÒÍÁÎÃÅ !ÒÅÁÓ ɉ+0!ȭÓɊ 
 

KPA 1 :  SERVICE DELIVERY AND INFRASTRUCTURE DEVELOPMENT 

 

1.1 WATER SERVICES 
 

¶ A total of 15 250 households have access to water but at different service levels.  Delivery of portable 

water to rural areas using water tankers continued throughout the financial year.  

¶ Pipe bu rsts and leaks were attended rapidly to reduce unnecessary water losses.  

¶ Sewer systems have been maintained, blocked lines were eroded and spillages cleared.  

 

 

 

 

 

 

Repairing of midblock pipe  

 

 

Yard connections were intensified since we plan to eradicate communal water taps.  

The dam level was  at 69%  at the end of the financial year . 
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SUMMARY OF WORK DONE DURING THE YEAR UNDER REVIEW: 

Activity Description  Unit  Quantity  

New water connections  

New sewer connections  

Pipe bursts repaired  

Sewer lines Unblocked  

Water meters repaired  

Water widgets repaired  

Volume of water delivered to rural 

areas  

Servicing of Pressure Relieve Valves  

Inspections attended  

No  

No  

No  

No  

No  

No  

No  

No  

No  

884  

65  

1045  

626  

780  

156  

5240  

156  

374  

 

¶ Quality of the water is still maintained at hi gh standards and the number of samples taken has been 

increased and the samples taken to accredited laboratories and the samples meet the required standards.  
 

¶ Delivery of water using a water -truck is on -going to rural areas. These areas have no infrastruct ure for 

running water and this exercise ensured that communities in these areas have access to  water  basic 

services . 
 

 

 

 

 

Water is delivered to rural areas that 

have no infrastructure, by using a 

water truck that is contracted to the 

Municipality by local  service 

provider.  
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Maintenance  

¶ Routine maintenance was carried out on reservoirs, the Lomati Dam and the Saddleback Tunnel.  Old pipes 

and AC pipes and other unserviceable structures are being replaced, to reduce water loss.  

 

¶ A team has been set up to carry out the repair work as recommended by the Department of Water Affairs 

and Forestry.  

 

WATER BACKLOGS 

 

The summary of the water backlog is described in the table below as follows:  

 

Locality  Number of Households  Number of person per 

Household  on average  

Population  

Verulam  931  6 5 266  

Sheba Siding  66  6 396  

Dixie Farm  134  6 804  

Kamashayane  250  6 1 500  

Phola Park  441  6 2646  

Lurex Farm  155  6 930  

Kwamadaka -Ndlovu  150  6 900  

Emjindini Trust  102  6 612  

Lindokuhle  308  6 1848  

Enkanini  268  6 1608  

Esperado  84  6 504  

Kamadubula  105  6 630  

Mlambongwane  110  6 660  

Noordkaap  63  6 378  

Silver Creek  110  6 660  

Emjindini Ext.14  393   2358  

TOTAL  2346   16434  
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1.2 SANITATION 
 

Umjindi Municipality provides sanitation to the Community but at different service level s, viz : 

¶ Urban areas are provided with water borne sewer  to 8485 households.  

¶ Rural areas are provided with ventilated improved pit latrines  (VIP) to 460 households.  

 

Provision of sanitation services is maintained at a high standard and quick response to all  consumer 

complaints from formal urban areas within 24 hours of reporting.  

 

 

 

 

The upgrading of the sewage 

treatment works has been 

completed.  

 

This upgrading of the sewage 

treatment works will accommodate 

the new extensions and the 

expansion of the town . 

 

SANITATION BACKLOG  

 

Sanitation for Transitional Camp ~ The Transition Camp south west of eMjindini consists of 443 erven. This 

area has no sanitation and it is situated very close to a stream that is flowing into the Queens River . This is 

posing a very high health risk and urgent funds are required to construct lined VIP toilets that will ensure no 

pollution to surface or underground water.  
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There is currently still a severe backlog in sanitation in the rural communities of Umjindi and urgent financial 

assistance is required to provide VIP toilets in the rural areas in order to meet the national and provincial 

target for the eradication of sanitation backlogs.  

 

New residential extensions  ext 14 and Verula m of the formalize areas have  no water or sewerage infrastructure 

but is already occupied and these residents have no formal essential services.  

 

The summary of the sanitation backlog is described in the table below as follows:  

 

Locality  Number of Households  Number  of persons  per 

households  on average  

Popu lation  

Verulam  931  6 5226  

Sheba Siding  586  6 3408  

Dixie Farm  134  6 804  

Kamashayane  250  6 1500  

Phola Park  441  6 2646  

Lurex Farm  155  6 930  

Kwamadaka -Ndlovu  450  6 2700  

Emjindini Trust  778  6 4668  

Lindokuhle  308  6 1848  

Enkanini  268  6 1608  

Esperado  84  6 504  

Kamadubula  105  6 630  

Mlambongwane  110  6 660  

Noordkaap  63  6 378  

Silver Creek  110  6 660  

Emjindini Ext. 14  393  6 2358  

Total  4695   30528  
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For the year under review, the following water and sanitation projects were implemented:  

 

PROJECT LIST & JOBS CREATED 

 

PROJECTS IMPLEMENTED  THIS YEAR 

 

¶ The project of replacing old AC Pipes was completed in zone 1 at a cost of R4 177 812 including 

professional fees and VAT and created 17 jobs . 

¶ The District Municipality has executed the project of cleaning the c larifiers, settling tanks and reactors at 

the Waste Water Treatment Works and created 10 jobs  

¶ The District Municipality has also implemented the project of installation of water reticulation at Dixie 

Farm. This project created about 35 jobs and it is curre ntly about 90% complete.  

¶ Delivery of potable water to rural areas - (both East and West) -to the amount of R1.4million  was 

implemented.  

 

CHALLENGES IDENTIFIED IN THE YEAR 200 8/200 9 

¶ Waste Water Treatment Works need to be upgraded especially the inlet works w here an inflow meter must 

be installed and a mechanical screen be installed.  

¶ Rimers Water Purification Works need to be upgraded in order to cope with the high demand of water 

resulting from the provision of water to new establishment and rapid population increase.  

¶ Shortage of staff (plumbing teams) has resulted in a huge over -expenditure on overtime. Additional 

plumbing  team  is required to boost the section and eradicate backlogs.  

¶ The non -availability  of the back hoe  loader  has delayed service delivery in terms  of  responses and 

completion of repairs to pipe bursts and yard connection.  

¶ As years roll by, the old asbestos cement pipes and still which was installed long time ago continue to 

dilapidate causing a lot of stress to the section in terms of maintena nce.  

¶ The contractor appointed for the Replacement of old AC pipes was unfortunately terminated due to failure 

in meeting contractual obli gations hence the processes has to  start afresh in the procurement of the 

service provider.  

¶ More and more farm areas we re uncovered in the rural areas requiring to be serviced with water and this 

put a huge strain in the project of potable water delivery.  
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1.3 ROADS AND STORMWATER 
 

CORE FUNCTIONS OF THE SECTION  

 

The section is tasked with planning, design construction and maintenance of roads, storm water and all 

municipal buildings.  

 

Key Features include:  

¶ Pavement monitoring Programmes for all surfaced roads  

¶ Storm water management systems  

¶ Resealing programmes  

¶ Design of new roads and storm water drainage systems  

¶ Plannin g of paving and kerbing  

¶ Project Management and supervision on construction of new roads and storm water drainages . 

 

 

ACTIVITIES AND ACHIEVEMENTS OF THE YEAR  

 

¶ Maintenance was done on roads paved and gravel.  Patching of potholes was done on ongoing basis.  

¶ Storm water structures, open channels, closed culverts, catch pits and kerb inlets were cleaned and 

eroded of all silt.  

¶ Paving was also done at Extension 13 pay point and at the municipal offices parking area.  

 

 

            Cleaning of storm water pipe  

 

Construction of speed hump  
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PROJECTS IMPLEMENTED FOR THE DEPARTMENT : 

 

¶ Municipal Buildings were fixed as and when complains arise though only minor maintenance work  was 

done . 

¶ New streets were opened in Verulam  and Emjindini area.  

 

Summary of work done by th e section during the year  under review:  

Activity Description  Unit  Quantity  

Grader Blading of gravel roads  

Pothole patching  

Re-gravelling of roads  

Cleaning of stormwater catch pits  

Cleaning of stormwater open channels  

Cleaning of stormwater pipes  

Clearing of silted roads  

Repairing of driveways  

Delivery of water to rural areas  

Building Maintenance  

Paving  

Construction of Speed Humps  

Attend to meetings and site inspections  

General repairs to road settlement/sagging  

km  

m 2 

m 

m 

m 

no 

km  

m2  

Kl 

No  

M2  

No  

No  

M3  

218.83  

16657  

540  

71  

5551  

234  

9.8  

73982  

4180  

158  

525  

8 

428  

289  

 

PROJECTS IMPLEMENTED -EXTERNALLY FUNDED  THROUGH MIG  

 

¶ The implementation of the storm water master plan was executed in the form of a Road with aggressive 

storm  water facilities at Emjindini.  

 

¶ The co nstruction cost was R5 119 010.80 and created 18 jobs. This was the main taxi route Linking 

Extension 8 and Extension 13 and 14.  
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PROJECTS IMPLEMENTED-FUNDED INTERNALLY  

 

¶ Construction of steel foot bridge ð Sheba Mine  

¶ Renovation at Emjindini Sports Complex  

¶ Cathyville  Hall  

¶ Palisade fence installation at main offices parking.  

¶ Thandanami Sewing Club roof reinstalling  

¶ Renovation at Emjindini Trust Community Hall  

 

ROADS ACCESSIBILITY AND  BACKLOG 

Number of households with access to gravel or graded roads  10221  

Number of households without access to gravel or graded roads  1716  

Number of households  11937  

Percentage of households with access to gravel or graded road  85.62 % 

Percentage of households without access to gravel or graded roads  14.38 % 

 

STATUS OF ROADS IN UMJINDI  

 

The municipality has gravel and  tarred roads  for the length of 1 07 km  and 92, 16 km  respectively.  70% of  the 

pavement layers  was constructed before 1988 and 20 % of  top layer was resurfaced  between 1992 and 2008 . 

 

Roads and Stormwater : 

 

Emj indini Ext 7, 9 and 10 Phase 1 & 2 ~these extensions have a full level of all the other services but no formal 

roads and stormwater  drainages exists . Due to the topography and prevailing rainfall pattern, maintenance of 

gravel roads is  an impossible task. These extensions urgently need proper roads and storm water  

infrastructure. Funding remains a key challenge in developing this much needed roads and storm water 

infrastructure in these areas.  
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Storm water master plan for Emjindini has been developed. Storm  water master plan for Cathyville and 

Burgerville in  the process of being developed.   

 

Urgent funds is required for the resurfacing of existing tarred roads in Barberton because if not resurfaced in 

time, these roads will be lost and have to be reconstruct ed.  

 

CHALLENGES IDENTIFIED IN THE YEAR  

 

¶ Our major earth moving equipments have in the mechanical workshop for the whole quarter due to 

breakdowns as a result of having live beyond life span and major plants like the grader and the Backhoe 

loader have spend  most of the quarter at the workshop without being repaired.  

¶ Budgetary constraints have limited the section from doing full maintenance especially the resurfacing of 

roads.  

¶ Various vacant posts were not filled due to budgetary constraints . 

 

 

1.4 HOUSING AND LAND ADMINISTRATION 
 

CORE FUNCTIONS OF THE SECTION  

 

The section is tasked with:  

¶ To submit housing needs to province and assist applicants in completing subsidy application forms . 

¶ To monitor and combat land invasion  

¶ Compile and maintain housing informat ion  

¶ Review and revise housing strategy  

¶ Promote peoples housing process . 

¶ Liaise with the Department of Human Settlement about housing projects for allocation and those under 

implementation.  

 

HOUSING BACKLOGS  
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A housing strategy has been  developed to address  the backlogs on housing (currently 4000 people on waiting 

list) as well as the eradi cation of informal settlements.  
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¶ Housing  

o Applications received for RDP housing =5  222.  

o Total applications received for the family units and sub -economic flats = 206  

 

¶ RDP Stands at eMjindini Extension 14  

o Total number of stand = 489  

o Total allocated residential stands = 475  

o Non -residential stands = 14  

 

¶ Verulam  

o Total number of residential stands = 910  

o Total number of approved allocations = 586  

o Total number of verified yet not  approved = 196  

o Total number of unverified = 123  

o Total number of vacant = 5  

o Allocated currents units = 436  

 

TOTAL  = 910  

 

¶ Rural Housing Programme  

 

o Dixie  

ü 72 RDP allocations  

ü RDP houses are being erected most of the structures are at wall -plate level.  

 

o Espera do  

ü 20 allocated RDP housing (foundation level)  
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o Deed of Sale Signed  

ü 654       Emjindini extension 11 facilitated by Sisonke Developers  

ü 53         Emjindini extension 12  

ü 208       Emjindini extension 13  

ü 50         Emjindini extension 14 (PHP)  

ü 10         Emjindi ni extension 10  

ü 2          Emjindini extension 6  

ü 2          Barberton extension 11  

 

TOTAL TRANSFERRED = 5  

 

o Family Units  

ü Total number = 134  

ü Total lease signed = 98  

ü Total number of occu pants allocated with stand at Em jindini extension 13/14 = 1 5, who are 

res isting to relocate to their stands.  

ü Majority people residing at the family unit displayed of a lot anarchy and disregard to 

municipality regulations.  

 

o Town Flats  

ü Total number = 48  

ü Total number of signed lease  renewed  = 41  

 

 

CHALLENGES 

The outstanding tenan ts who have  not yet renewed their  lease agreements have been invited to the  office to  

sign  the  new  lease agreements  but  the  response wa s slow.  
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CHALLENGES AND RECOMMENDATIONS  

¶ Growing number of applications for RDP housing.  

¶ Middle income earners are unab le to be assisted because of the u navailability of serviced sites. The 

municipality has been unable to service the available land due to financial constraints.  

¶ Too many applications for rental accommodation versus the available flats.  

¶ Too much anarchy at f amily units.  

 

 

ACHIEVEMENTS AND PREVIEWS 

 

¶ Land Administration as done in Extension 12 pertaining issues of registration.  

¶ Relocation of residents of Sinqobile wa s done  and allocation letters issued thereof.  

¶ The Provincial Department is busy with the constru ction of farm dwellers houses in Dixie Farm . 

¶ The Squatter control officer monitored and avoided the development of shacks and land invasion within 

the Umjindi jurisdiction . 

¶ 133 stand s in extension 12 were awarded to Mpumalanga Housing Finance Company  for  alienation and 

development  for middle income group . 

¶ A housing strategy was developed and adopted by Council and this will guide in addressing housing 

related issues . 

¶ An audit was conducted at the Municipal hostel to determine the legitimacy of the occupants .  New lease 

agreements have to be signed.  About 15 occupants are people with stands in extension 13 and 14.  
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SUMMARY OF WORK DONE BY TH IS SECTION 

Activity Description  Unit  Quantit

y 

1. Signing of contracts  

2. Issue notices to vacate hostels  

3. Issue all ocation letters to Residents of 

Sinqobile  

6. Issuing of letter confirming residence  

7. In -fills to informal housing  

8. Inspections on land invasion  

No  

No  

No  

No  

No  

No  

928  

18  

586  

2099  

16  

670  

 

CHALLENGES IDENTIFIED DURING THE YEAR UNDER REVIEW 

 

¶ Integration o f the waiting lists of applications with audited version to form a valid list.  

¶ Shortage of furniture and computers and printing facilities has been a big challenge at the section.  

¶ RDP application still awaiting allocation from the department.  

¶ ± 300 househo lds in Verulam cannot be verified because itõs either they work far from home or they are 

illegal immigrants.  

¶ The economic stands which reserved for private developers could not be paid for hence the entire 

procurement processes had to start afresh and thi s impacted heavily on the budget.  

¶ Also the other 143 stands offered to Mpumalanga housing could not be finalised since they are  waiting for 

their  boardõs decision whether to accept the offer or not. 
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1.5 TOWN PLANNING & BUILDING CONTROL 
 

TOWN PLANNING  

 

CORE FUNCTIONS OF THE SECTION  

 

The section is tasked with the responsibility of:  

Land Use Control and Management  

¶ Initiate and implement town planning related projects  

¶ Assessment of applications for development (Rezoning, Subdivision, Consolidation, Townshi p 

establishment and other applications  

¶ Conflict resolution on town planning disputes  

¶ Enforcement of town planning policies and legislations like town planning scheme, SDF, Ordinances and 

other related legislations  

¶ Advise Council on land use and development  

¶ Assessment of building p lans  

¶ Preparation of town planning reports and items to management and council  

¶ Providing Support on Strategic plans of the Municipality  

¶ Providing advice to the members of the public with regard to land uses.  

¶ Undertaking inspection s on all illegal land uses  

 

ACHIEVEMENTS AND PREVIEWS 

 

The town planning section has been busy this ye ar especially managing projects that were funded internal and 

external implementation.  Various applications were received in terms of town planning scheme  amendment . 

 

Rezoning  

About 10 applications amending scheme 78,79,80 and 83  were received and attended.  
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Subdivisions  

Seven applications for subdivision had been attended to and finalised . 

 

Consolidation  

Between July 2008 and June 2009 only two applicatio ns for consolidation were done and finalised.  

 

Right of use  

Various applications for right of land use rights were attended to at different purposes and the majority of 

these were for business purposes . 

 

Assessment of Building Plans  

It is a standing condit ion that building plans be assessed mainly to determine the suitability of that particular 

development in terms of zones, uses, and density control.  

 

Projects undertaken by the section this year  

 

Projects undertaken include:  

 

Funded internally  

 

Land Use Ma nagement System  

¶ During this quarter a total number of four meetings (workshop) were held in the municipality with service 

provider to discuss strategies proposed for the LUMS. It should be noted that a total number of 4 parts 

have been completed so far  mak ing the total to be 7 parts: namely ; General Provisions, Definitions and 

land Use Categories,  Land Use Zones and management Zones, Locational and General D evelopment 

Criteria, Application formats , Development Regulation and Application procedures. It shoul d be noted that 

the LUMS has only 8 parts.   

¶ The remaining section is the section of scheme maps and this is a major section with a number of 

activities. The project of LUMS is currently at 70 % to completion.  
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Spatial Development Framework  

¶ The participa tion (consultation) process on the SDF has been successful. It should be noted that when the 

SDF was advertised for public comments during  the year, a number of concerns were  raised by interested 

parties including the department of agriculture. On the 18 J une 2009 a meeting was convened with the 

Provincial Department of Agriculture, Rural Development and Land Administration represented by Mr 

Tiaan Kleynhans (Land administration), Mr Jan Venter (Agriculture), Mr Francios Koegelenberg (Agriculture) 

and Mr M C oetzee (Agriculture) to discuss their concerns in particular relating to the new proposed Urban 

Edge for Umjindi.  

¶ The meeting was held in the municipality and agreement was reached with the department on the issue of 

the Urban Edge. Furthermore on 25 June  2009 another consultation meeting was convened with the BCT, 

ratepayers association, Provincial Department of Rural Development and Land Reform, Barberton Museum 

and other members of the public.  

¶ The meeting was a success since all matters pertaining to i ssues to be incorporated in the SDF submitted 

during the objection period were deliberated upon. Moreover during the meeting it further agreed that the 

consultant and town planning will have to meet with the BCT and Barberton Museum to discuss further 

stra tegies that must be incorporated in the SDF for tourism and heritage consideration. It can be 

concluded that the SDF is 96% complete.  

 

Phola Park and Lindokuhle Township Establishment  

A steering committee was established for both projects. A total number of 2 steering committee meetings were 

held with the service providers for both townships. The attendance of these meeting is acceptable as the 

councillors and ward committee members are always available. The Lindokuhle Township Establishment 

process is pro gressing in an outstanding manner because the process is currently at the stage of submitting an 

application for the establishment. It should be noted that the Phola Park projects is not progress well as the 

service provider requested upfront payment prior  to the implementation of the first phase of the project. The 

Lindokuhle project is currently at 45% and the Phola Park project is currently at 25%.  

 

 

Externally Funded  

Sheba siding Township Establishment  
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This Project is funded by the District Council and  currently the project is 8% complete. Aerial  photographs had 

been taken and most of the data has been collected to fast track the project. Consultations have been done 

with all relevant stake holders.  

 

Emjindini Trust and KaMadakwa -Ndlovu Township Establi shment  

 

It is important to note that Sisonke Development Planners was appointed by the Provincial Department of 

Human Settlement to transfer all RDP housing units built in both Emjindini Trust and kaMadakwa -Ndlovu 

settlement to beneficiaries. After it was noticed that both townships are informal and for transfers to be 

effected the townships must be formalised, Sisonke Development Planners was left with no option than to start 

with the formalisation process. The consultant has made arrangements with the hum an settlement department 

to start with the formalisation  process . 

 

 

Mlambongwane Settlement  

The section has attended two meetings coordinated by the Regional Land Claim Commission (RLCC) regarding 

the development of Mlambongwane settlement. It should be no ted that action plans have been prepared 

regarding the way forward regarding the development of the settlement. The RLCC has funds available to 

upgrade the settlement through the land reform program. Barberton mines as a stakeholder in the steering 

committ ee of the development has confirmed that they are prepared to donate the hostels area in New Consort 

mine to be established for the community of Mlambongwane on condition that the employees of the mines also 

benefits. The Mla mbongwane development is still in the premature stages.  

 

SUMMARY OF WORK DONE THIS YEAR BY THE SECTION  

 

Activity Description  Unit  Quantity  

Amendment of town planning 

Schemes  

Asse ssment of building p lans  

Public Consultations  

 

Inspections  

No  

No  

No  

No  

19  

170  

370  

58  
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CHALLENGES IDENTIFI ED IN THE YEAR  

¶ Processes of opening of township register for the Barberton Extension 8 due to non appointment of the 

service provider to amend the General Plan of the township.  

¶ Advertising of Boards/signs applications which are not processed awaiting furth er resolutions to be taken 

with regard to service providers or advertisement structures.  

¶ Financial constraints affecting the whole institution.  

¶ Poor attendance of meeting by the SDF and LUMS steering committee members.  

¶ Stationary has also been a challeng e due budgetary constraint . 

 

 

BUILDING CONTROL  

 

¶ Building plans are received and processed within 4 weeks , 139 received and finalised  during the year 

under review.  

¶ Encroachments noted are addressed , 89 encroachments  were  attended to.  

¶ Completed structures ha ve been  inspected and about 87 occupancy certificates issued.  

¶ The section has also assisted the housing section in identifying about 187 stands showing them erven 

pegs.  

¶ Department Local Government & Housing has requested the Building Inspector to assist w ith monitoring 

of the C ontractor  building the RDP/PHP houses . 

¶ Building inspection is carried out in all areas where there is 

development.  

 

 

CHALLENGES 

 

¶ An additional building inspector is required to be assigned to RDP 

houses.  
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Civil Services  
Key Performance Area: Basic Service Delivery 

Goal: 

              Priority Issue 
(Programme) 

Objective Indicator Target Measure Time MTREF Budget Programme Status 
and Comments 

 Output Outcome Output Out-come frame Yr 1  
(08/09) 

Yr 2 (09/10) Yr 3  
(10/11) 

 Basic Water To ensure that 
all households in 
Umjindi have 
access to basic 
water at 
specified 
standards 

% 
Households, 
earning less 
than R1100 
per month, 
who receive 
free basic 
water 
provision 

70% 69% 69% of 
households 
are receiving 
free basic 
water  - 
Number ï 
11156 

Improved 
service 
delivery ï 
to majority 
of 
household
s  

Annually       Target met  

 Basic Water To ensure that 
all households in 
Umjindi have 
access to basic 
water at 
specified 
standards 

% of 
households 
supplied with 
water 

95% 95% 95% of 
households 
to be 
supplied 
with water  - 
Number ï 
15250 

Improved 
service 
delivery -
More 
household
s with  
access to 
water 

Annually R4 795 951  R  5 696 071  R6 151 757 95% of households 
have access to 
water supply 

 Basic Water: 
Vote 180 

To ensure that 
all households in 
Umjindi have 
access to basic 
water at 
specified 
standards 

No of 
households 
that receive 
FBW (6kl) vs 
No of stands 
with access to 
water (Urban 
Communities) 

11297 11156 Households 
receiving 
free basic 
water 

Basic level 
service 
met, 
Communit
y now 
receive 
the 6kl 

Annually  R    659 649   R     700 697  R  756 752 11156 receive FBW 
water through 
metered 
connections 

 Basic Water: 
Vote 180 

To ensure that 
all households in 
Umjindi have 
access to basic 
water at 
specified 
standards 

%. of 
households 
with access to 
basic water 
(rural 
communities) 

25% 25% Supply 
water to 
rural 
communities 
(4094 hh) 

Improved 
service of 
water to 
rural 
communiti
es 

Annually  R117 520   R     166,079  R  179,365 4094 households in 
rural communities 
representing 25% of 
total households 
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Civil Services  ÃÏÎÔȣ 
Key Performance Area: Basic Service Delivery 

Goals 

Priority Issue 
(Programme) 

Objective  Indicator Target Measure Time MTREF Budget Programme Status and 
Comments 

Output Outcome Output Out-come frame Yr 1  
(08/09) 

Yr 2 (09/10) Yr 3  
(10/11) 

Basic Water: 
Vote 180 

To ensure that 
all households in 
Umjindi have 
access to basic 
water at 
specified 
standards 

% of 
households 
with 
unmetered 
access to 
potable water 
(urban 
communities) 

98 98 Meters 
installed for 
readings 

Control 
measures 
on billing of 
communities 

Annually R38 419   R       16,190   R    17,485  Ongoing installation of 
water meter to measure 
water usage. 

Roads, 
Stormwater: 
Vote 012 & 
015 

To ensure a well 
functioning 
stormwater 
network system 
and upgrading in 
accordance with 
the Stormwater 
Masterplan 

% of budgeted 
amount spent 
for the 
upgrading of 
problematic 
stormwater 
systems 

100% 100% Construction 
of road with 
stormwater 
infrastructure 
in accordance 
with the 
masterplan 

Upgraded 
roads and 
stormwater 
infrastruc-
ture 

Quarterly  R 6,193,438   R  4,452,000  R5 181 358 Multiyear phased projects 
continues according to 
allocated funds annually. 

  To ensure 
proper 
maintenance of 
all Roads and 
Stormwater 
Systems in 
Umjindi 

% of 
complaints 
responded to 
and completed 
regarding 
roads 
maintenance 
(gravel roads) 
- within one 
week of 
receiving of 
complaint  

70 70 All complaints 
responded to 

Improved 
Service 
delivery 
when 
complaints 
are 
attended. 

Quarterly  R    804,919   R  1,011,225  R1 092 123 Continued street 
maintenance also guided 
by received complaints for 
attention. 

  To ensure 
proper 
maintenance of 
all Roads and 
Stormwater 
Systems in 
Umjindi 

Compilation of 
a Pavement 
Management 
Plan (PMP) 

1 0 PMP to be 
developed 
during 
2008/2009 
financial year 

Better 
maintenance 
of all Roads 
and 
Stormwater 
Systems 

Annually  R    250,000   R     850,000   R  918,000  Project put on hold due to 
budgetary constraints 
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Civil Services ÃÏÎÔ ȣ 
Key Performance Area: Basic Service Delivery 

Goal:       

Priority Issue 
(Programme) 

Objective  Indicator Target Measure Time MTREF Budget Programme Status and 
Comments 

Output Outcome Output Out-come frame Yr 1  
(08/09) 

Yr 2 (09/10) Yr 3  
(10/11) 

  To ensure 
proper 
maintenance of 
all Roads and 
Stormwater 
Systems in 
Umjindi 

Km of roads 
maintained 
under the 
routine 
maintenance 
programme 

80 108 More km of 
roads covered 

Maintain 
quality roads 

Annually  R    804,919   R  1,011,225  R1 092 123 Ongoing maintenance 
measured by km covered. 

Roads, 
Stormwater: 
Vote 012 & 

015 

To ensure that 
all roads 
constructed by 
Provincial 
departments, 
Municipality and 
private 
developers meet 
the specified 
standards 

% of  formal 
site meetings 
attended 
where 
specifications 
are being 
checked 

90 90 Specifications 
complied to 
guide the 
required 
standard. 

Road quality 
maintained 

Quarterly  0 0 0 All site meetings were 
attended to. 

  To ensure that 
all roads 
constructed by 
Provincial 
departments, 
Municipality and 
private 
developers meet 
the specified 
standards 

No of ad hoc 
site 
inspections 
done  

24 18 Ad hoc site 
inspections on 
going 

Pro-
activeness 
to defects 

Quarterly  0 0 0 18 Ad hoc site inspections 
were done. 

  To ensure 
timeous 
response to 
customer 
complaints 
about roads 

% of 
complaints 
responded to 
and completed 
regarding 
roads 
maintenance 
(tarred roads - 
potholes) - 
within one 
week of 
receiving of 
complaint 

70% 70% More potholes 
are patched 
and surfaces 
improve 

Road quality 
maintained 

Quarterly  R    644,851   R     825,951   R  892,027  Ongoing potholes patching 
as they appear. 
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Civil Services ÃÏÎÔ ȣ 
Key Performance Area: Basic Service Delivery 

Goal:       

Priority Issue 
(Programme) 

Objective  Indicator Target Measure Time MTREF Budget 
Programme Status and 

Comments Output Outcome Output Yr 1  
(08/09) 

Yr 1  
(08/09) 

Yr 1  
(08/09) 

Yr 2 
(2009/2010) 

Yr 3 
(2010/2011) 

  To ensure 
timeous 
response to 
customer 
complaints 
about 
stormwater 

% of 
complaints 
responded to 
and completed 
within one 
week of 
reporting 
thereof 

70 75 More 
complaints 
attended to 

Control of 
run-offs 
community 
not troubled 
by runoffs. 

Quarterly 0 0 0 All complaints were 
attended to timeously. 

Rural Water 
Supply 
Schemes : 
Vote 180 

To ensure the 
proper 
functioning of 
the RWSS 

No. of routine  
inspections 
done of the 
RWSS 

48 48 Systems 
checked 

Water 
quality 
checked in 
rural areas 

Quarterly  R    119,588   R     166,079   R  179,365  Monitoring of the scheme. 

Sewerage To ensure that 
all households in 
Umjindi have 
access to basic 
sanitation at 
specified 
standards 

% of 
households 
with access to 
basic 
sanitation 

70 79 Provision done 
for proper 
sanitation 

Health 
requirement
s 

Annually  R      47,000   R         2,459  

  

Project of providing CIP 
put on hold due to budget 
constraints. 

Vote: 052 

  To ensure that 
all standards 
with regard to 
the purification 
of sewerage 
(DWAF) be met 

% of 
complaints on 
blockages 
responded to 
and completed 
within 24 hrs 
of reporting 
thereof 

100 95 All complaints 
on sewerage 
blockages are 
responded to 
within 24 
hours 

Standard of 
service 
maintained  

Quarterly  R        5,510   R         8,263   R      8,924  All complaints in this 
regard responded to 
timeously. 

  To ensure that 
all standards 
with regard to 
the purification 
of sewerage 
(DWAF) be met 

% of tests / 
results that 
meet DWAF 
standards 

100 90 90% of 
samples 
tested meet 
DWAF 
standards 

Standard of 
service 
maintained  

Quarterly  R30 000 R34 220 R37 070 Samples submitted to 
accredited laboratories as 
required by DWA. 

  Identify all 
unoccupied 
stands in 
Umjindi 

Unoccupied 
stands 
identified 

10 9 More stands 
identified 

Proper 
managemen
t of the land 

Quarterly  0 0 0 Occupied stands were 
identified. 
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Civil Services ÃÏÎÔ ȣ 
Key Performance Area: Basic Service Delivery 

Goal:       

Priority Issue 
(Programme) 

Objective  Indicator Target Measure Time MTREF Budget Programme Status and 
Comments 

Output Outcome Output Out-come frame Yr 1 
(2008/2009) 

Yr 2 
(2009/2010) 

Yr 3 
(2010/2011) 

  Secure funding 
to sub-divide 
and alienate 
family units to 
current 
occupants 

Obtain funding 
for subdivision 
and alienation 
of family units 

1 1   Subdivision 
is completed 

Annually R100 000 R108 330 R226 409 Funding required for 
surveys and 
documentations. 

  The provision of 
adequate space 
for formal 
cemeteries 

No of sites 
made 
available for 
formal 
cemeteries 

1 0 Still checking 
spaces 

Proper 
manage-
ment of the 
land 

Annually 0 0 0 No sites for formal 
cemeteries. 

Building 
Control 

To ensure that 
all new buildings 
meet the SABS 
standards 

% of building 
plans received 
and approved 
within 4 weeks 
of submission 

100 100 All plans 
approved 

Compliance 
to Building 
Regulations 
quality 
building 

Quarterly R61 369 R66 481 R72 464 Costs for ongoing building 
control processes. 
 
All building plans were 
approved. 

Town Planning 
and Building 
Control: Vote 
022 

To ensure that 
all new buildings 
meet the SABS 
standards 

% of new 
buildings 
meeting the 
SABS 0400 
building 
standards 

100 98% All buildings 
comply 

Compliance 
to Building 
Regulations 

Quarterly R46,983   R56,562   R61,087  Costs for ongoing building 
processes. 
 
All buildings comply with 
building standards. 

Town Planning 
and Building 
Control: Vote 
022 

To ensure that 
all uncompleted 
RDP and PHP 
houses are 
provided with 
Occupation 
Certificate 

No of 
Occupation 
Certificates 
issued 

50 78 More 
certificates 
issued 

Compliance 
to Building 
Regulations 

Annually 0 0 0 Occupation certificates 
were issued in accordance 
with building requirement. 

Town Planning 
and Building 
Control: Vote 
022 

To ensure that 
Liquor Trading is 
in accordance 
with the Umjindi 
Town Planning 
Scheme (2002) 

% of places 
trading with 
liquor that are 
in accordance 
with the 
Umjindi Town 
Planning 
Scheme 
(2002) 

50 100 % of places 
trading with 
liquor in 
compliance 
with the 
Umjindi Town 
Planning 
Scheme 

Compliance 
of Town 
Planning 
Scheme and 
Business 
Act 

Annually 0  0 0 Administered by 
Community Services 
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Civil Services ÃÏÎÔ ȣ 
Key Performance Area: Basic Service Delivery 

Goal:       

Priority Issue 
(Programme) 

Objective  Indicator Target Measure Time MTREF Budget Programme Status and 
Comments 

Output Outcome Output Out-come frame Yr 1 
(2008/2009) 

Yr 2 
(2009/2010) 

Yr 3 
(2010/2011) 

Town Planning 
and Building 
Control: Vote 
022 

To ensure that 
residents of 
Umjindi  have 
access to  
proclaimed  
erven 

No of business 
erven made 
available (All 
over) 

10 16 Business 
erven availed 

Full 
ownership of 
the land 

Annually       Business erven made 
available through Supply 
Chain Management. 

Town Planning 
and Building 
Control: Vote 
022 

To ensure that 
residents of 
Umjindi  have 
access to  
proclaimed  
erven 

No of 
institutional 
erven made 
available (All 
over) 

12 21 Institutional 
erven availed 

Full 
ownership of 
the land 

Annually       Institutional stands are 
made available through 
Council resolutions. 

Town Planning 
and Building 
Control: Vote 
022 

To ensure that 
residents of 
Umjindi  have 
access to  
proclaimed  
erven 

No of 
proclaimed 
erven 
available for 
economic 
stands (Ext 
12) 

300 300 Proclamation 
on track 

Full 
ownership of 
the land 

Annually  
 

R820 000 

 
 

R888 306 

 
 

R968 253 

Costs for alienation 
processes at extension 12. 
150 Stands to developers 
and others sold through 
public auction.   

Town Planning 
and Building 
Control: Vote 
022 

To ensure that 
residents of 
Umjindi  have 
access to  
proclaimed  
erven 

No of 
proclaimed 
erven 
available for 
middle income 
stands (all 
over) 

150 107   Full 
ownership of 
the land 

Annually       Available at Ext 12 and 
Ext 6 through public 
acution. 

Town Planning 
and Building 
Control: Vote 
022 

To ensure that 
residents of 
Umjindi  have 
access to  
proclaimed  
erven 

No of 
proclaimed 
erven 
available for 
subsidy 
housing in Emj 
Ext 14 

469 369 Erven availed Full 
ownership of 
the land 

Annually       100 stands out 469 
already have PHP houses 
and the rest are allocated 
for RDP houses. 
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Civil Services ÃÏÎÔ ȣ 
Key Performance Area: Basic Service Delivery 

 Goal:       

 Priority Issue 
(Programme) 

Objective  Indicator Target Measure Time MTREF Budget Programme Status and 
Comments 

 Output Outcome Output Out-come frame Yr 1 
(2008/2009) 

Yr 2 
(2009/2010) 

Yr 3 
(2010/2011) 

 Town Planning 
and Building 
Control: Vote 
022 

To ensure that 
town planning 
applications are 
efficiently 
processed within 
two months 

% of town 
planning 
applications or 
instructions 
completed 
within 2 
months of 
submission 

90 100% Instructions 
on-going 
process 

Effective 
and proper 
service 
delivery 

Quarterly 0 0 0 All applications completed 
within two months 

 

 Town Planning 
and Building 
Control: Vote 
022 

To ensure that 
town planning 
applications are 
efficiently 
processed within 
two months 

% of town 
planning 
applications or 
instructions 
received and 
processed 
within two 
weeks - start 
town planning 
process 

70 90 More 
applications 
completed 

Effective 
and proper 
service 
delivery 

Quarterly 0 0 0 All applications are 
processed within two 
weeks.  

 Town Planning 
and Building 
Control: Vote 
022 

To ensure 
timeous and 
proper planning 
for township 
establishment 

No of new 
proclaimed 
erven to be 
established in 
Emjindini & 
Barberton  

450 818 Planning 
phase 

Full 
ownership of 
the land 

Annually 0 0 0 Phola Park = 507 
Lindokuhke = 311 are in 
the process of town 
establishment. 

 Town Planning 
and Building 
Control: Vote 
022 

To ensure 
timeous 
response to 
customer 
complaints 
about building 
control 

% of physical 
on site 
building 
inspections 
related to the 
number of 
building plans 
approved 

100 100 On track and 
on-going 

Compliance 
to Building 
Regulations 

Quarterly 0 0 0 All building sites are 
inspected 

 Town Planning 
and Building 
Control: Vote 
022 

To facilitate that 
households 
residing in 
sustainable rural 
village will have 
proper land 
tenure 

Submit 
business plans 
for funding for 
households in 
rural villages 
to have proper 
land tenure 

1 0 Business 
plans 
submitted 

Full 
ownership of 
the land 

Annually 0 0 0 No business plan was 
submitted 
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Civil Services ÃÏÎÔ ȣ 
Key Performance Area: Basic Service Delivery 

 Goal:       

 Priority Issue 
(Programme) 

Objective  Indicator Target Measure Time MTREF Budget Programme Status and 
Comments 

 Output Outcome Output Out-come frame Yr 1 
(2008/2009) 

Yr 2 
(2009/2010) 

Yr 3 
(2010/2011) 

 Water 
Network: Vote 
180 

To ensure a well 
functioning 
water network 
system 

% of 
complaints of 
water 
responded to 
within 24 hrs 

100 95 All complaints 
timeously 
attended 

Manage 
water losses 

Monthly R 321 234  R376 980 R413 450 Maintenance on going 
especially complaints. 

 Water 
Network: Vote 
180 

To ensure a well 
functioning 
water network 
system 

% of faulty 
water meters 
replaced 

100 100 All faulty 
meters 
replaced 

Proper water 
usage 

Monthly R90 000  R97 497 R106 271 Meter replaced 
continuously. 

 Water 
Network: Vote 
180 

To ensure a well 
functioning 
water network 
system 

% of flow 
control valves 
installed for 
Indigent 
Households 

20 0 Still on 
feasibility 

Access to 
Basic 
Services 

Quarterly R31 000  R33 708 R36 404  No valves installed yet. 

 Water 
purification: 
Vote 180 

To ensure that 
all standards 
with regard to 
the purification 
of water (DWAF) 
be met 

No of water 
chemical 
samples 
tested per 
quarter 

150 216 More water 
samples 
tested 

Supply of 
quality water 

Quarterly R146 968  R 171 038  R184 721  Samples increased as a 
compulsory.  

 Water 
purification: 
Vote 180 

To ensure that 
all standards 
with regard to 
the purification 
of water (DWAF) 
be met 

No. of water 
samples 
bacteriological  
tested per 
month 

90 96 More tests 
done 

Supply of 
quality water 

Monthly R 30 000  R 34 220  R36 957  Samples increased as a 
compulsory. 

 Water 
purification: 
Vote 180 

To reduce 
purified water 
loss 

Maintain 
purified water 
loss (sales vs 
purified) at 
National 
Standard of 
not more than 
15% 

26% 20.00% Minimize 
losses 

Economical 
usage of 
purified 
water 

Quarterly R4 615 691 R 8 236 107 R8 977 351 Losses minimised from 
pipe bursts and general 
wastage. 
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1.6 ELECTRICITY 
 

The Umjindi Municipality provides  electricity services to the town and surrounding rural areas, while Eskom 

supplies electricity to the rural areas further from Barberton, like Lowõs Creek and farms.  Umjindi Municipality 

had an Annual Electricity Budget of R39.17 million for the 2008/200 9 financial year.  

 

These services include the supply of electricity and the provision of area and street lighting.  During the 

2008/2009 financial year the electrification of houses of previously disadvantaged people, the provision of 

street lighting and t he upgrading of the electricity supply networks have been addressed and the following 

projects have been completed:  

 

Electrification of houses : 

A 10MVA, 22/11kV Substation at eMjindini Ext 14 for R13 928 000,00  was built .  This project took the level of 

access to electricity to 92% of all households (11 935) in the municipal area of supply.  The current backlog 

consists of informal houses build at  transitional camp and Verulam, which will be addressed in the ongoing 

program.  Regular contact with and the su bmission of information to the Eskom electrification programme 

ensure that houses in the Eskom licensed area of supply are entered annually into the Eskom three year rolling 

electrification plan to ensure rural electrification.  
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Street Lighting : 

Street lighting has been supplied to Main Roads i.e. Nelspruit T -Junction and the crossing at Private Hospital 

Street, the final Phases could not be implemented due to the Municipal cash flow.  

 

 

 

 

 

Upgrading of Electricity Supply Networks : 

Council has a p rogram for the upgrading of the electricity supply networks, to keep up with the growing 

demand .  New Substation at Em jindini Ext 13 has been completed and funding to upgrade ACA Substation has 

been secured.  

 

Secondary Network Improvement : E.g. the provisi on of new 11 kV networks, upgrading of old networks, 

upgrading of transformer capacity and the supply of services to new plots.  
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Maintenance of Equipment : The maintenance of existing equipment is a key element of services delivery and a 

good quality of ele ctricity supply.  Council has a program for the maintenance of electrical infrastructure, and 

regular inspections and condition monitoring are carried out on key equipment, like transformers, switchgear 

and distribution lines.  The results of the inspectio ns are analyzed and maintenance action plans and programs 

are developed and carried out accordingly. The Electricity Maintenance budget of Council for 2008/2009 R18,56 

million.  

 

    

 

CAPITAL PROJECTS IMPLEMENTATION  

 

No  

 

Project Name  

 

Amount  

No of jobs 

cr eated  

 

Status of Project  

Female  Male  

1 Meter Audits  R127 000.00  0 8 Completed  

2 Network refurbishment  R380 000.00  0 35  Completed  

3 Overhead lines  R378 000.00  0 35  Completed  

4 Replace Overhead lines  R260 000.00  0 35  Completed  

5 Replace switchgear  R380 000.00  0 4 Completed  

6 T-Junction:  Phase II  R200 000.00  0 30  Completed  

7 T-Junction:  Emjindini III  R215 000.00  0 30  Completed  

8 DME Bulk Substation  R14 079 000.00  2 23  40% Completed  ð Roll over 

project  

 

ELECTRICITY BACKLOG  

¶ There is currently sti ll a severe backlog in access to electricity in the rural communities of Umjindi and 

urgent financial assistance is required to provide infrastructure and bulk services in the rural areas in 

order to meet the national and provincial target for the eradicat ion of electrification backlogs by 2012.  
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¶ New residential extensions of the formal town of Emjindini that i.e. Extension 14  still needs to be 

electrified.  
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1.7 MECHANICAL WORKSHOP 
 

The Mechanical Workshop 

provides an internal service to 

other departments in the 

municipality, through the 

acquisition, maintenance and 

management of vehicles and 

equipment and the 

maintenance of water pumps 

and related machinery . 

 

 

 

 

 

 The acquisition of vehicles and 

equipment is done through an 

annual tender process and 

dur ing 2008/2009 vehicles and 

equipment to the value of 

R600  000.00 were purchased.  
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The management of the 

vehicles fleet and the provision 

of information to other 

departments of their usage of 

vehicles is one of the focus 

areas of the section.  For this 

pu rpose a vehicle tracking 

system has been installed and 

all vehicles are monitored 

through the system.  

 

 
 

 
 

1.8 SECURITY 
 

 

 No full established section 

within the Council, the services 

are rendered by Service 

Providers.  

 

Currently guards are employed 

at  the Municipal Workshop, 

Municipalõs main entrance and 

at the Mayorõs houses and 

High Risk areas i.e. Emjindini 

Ext 12.  
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CHALLENGES 

 

CHALLENGES EXPERIENCED WITHIN THE ELECTRICITY DEPARTMENT IN THE 200 8/200 9 FINANCIAL YEAR:  

 

¶ The Electrical staff turnover is high within the Municipality is due to the low salary scales and non 

finalisation of the Municipal salary scales (SALGA and Bargaining Council) on experienced and skilled staff 

are moving to larger Municipalities and private sector.  

¶ The integration into  the new Regional Electricity Distribution (RED) in such a way to ensure the existing 

standard of service delivery to residents in Umjindi and also ensure the income of the Municipality from 

the electricity service be maximised as Umjindiõs shareholding in the RED.  

¶ Councilõs own resources to be earmarked for maintenance of infrastructure and new extensions created 

through grant funding.  The provision of sufficient maintenance funding, the NER also now required that 

at -least 5% of sales income from electric ity should be budget and spend on maintenance of existing 

infrastructure.  (Only 3,42% has been provided in the 2008/2009 Budget and 2,8% in the 2009/2010 Budget 

which clearly indicate the decline in this requirement in order to meet the electrical commitm ent within 

the 2008/2009 Budget.  

¶ The Municipality should provide its  own generation of electricity (8MVA) as reserve, especially because the 

ESKOM reserve of 25% is not available (wind, gas, water turbines is possibilities).  These above will also 

assist t he Municipality to limit price rates on electricity services.  

¶ Minimise the cross -subsidation from the electricity service to other sections within the Municipality and to 

maintain electricity tariffs as low as possible to end -user.  

¶ Obtain counter -funding f or infrastructure provision in order to maintain the high standard of service 

delivery and funding for electrification projects in rural areas i.e. Sheba  Siding .  (Township establishment ð 

need to be speeded up).  

¶ Obtain counter -funding for infrastructure p rovision in order to maintain the high standard of service 

delivery and funding for electrification projects in rural areas i.e. Sheba  Siding .  (Township establishment ð 

need to be speeded up).  
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Electrical Services  
Key Performance Area: Basic Service Delivery 

Goal:         

Priority Issue 
(Programme) 

Objective 
  

Indicator Target Measure Time 
frame 

Programme Budget (MTREF) Programme 
Status and 
Comments Output Outcome Output Outcome YR1 

(07/08) 
YR2 (08/09) YR3 (09/10) 

Electricity Access to electricity 
to all households in 
Umjindi at specified 
standards 

% of households 
having access to 
the 50kw Free 
Basic Services 

100 Improved 
access to 
energy and 
better life 

Implementa-
tion of the 
Electricity 
Master Plan 

Improve the 
living conditions 
the community 
by providing 
electricity in line 
with National 
targets. 

Annually R3 262 000 R3 508 000 R3 807 150 11 935 
households 
have access to 
50kW free basic 
services 

Electricity Implementation of 
projects 

Number of 
households with 
electricity FBS 
versus number of 
stands with 
access to 
electricity 

90 Improved 
access to 
energy and 
better life 

Implementa-
tion of the 
Electricity 
Master Plan 

Improve the 
living conditions 
the community 
by providing 
electricity in line 
with National 
targets. 

Annually      11 935 
households 
have access  vs 
stands 

Electricity Implementation of 
projects 

% of schools with 
access to 
electricity 

100 Accessibility 
to energy 
and better 
education 

Meeting 
National 
Targets to 
provide all 
schools with 
electricity 

All schools will 
have electricity 

Annually N/A   Target met. All 
schools within 
Umjindi do have 
electricity. 

Electricity Implementation of 
projects 

% of Clinics with 
access to 
electricity 

100 Improved 
access to 
energy and 
better life 

Meeting 
National 
Targets to 
provide all 
clinics with 
electricity 

All Clinics will 
have electricity 

Annually    Target met. All 
Clinics within 
Umjindi do have 
electricity. 

Electricity Implementation of 
projects 

Number of 
households with 
FBAE at Sheba 
(Pilot Project) 

560 Improved 
access to 
energy and 
quality of 
life 

Provision of 
Alternative 
Energy to 
rural areas 

Betterment of 
living 
conditions in 
rural 
community 

Annually R460 000 R550 000 R600 000 560 Households 
are receiving 
Free Basic 
Services 

Electricity Maintenance of 
electrical 
infrastructure 

% of electrical 
losses (sales vs. 
purchases) 

10 9.8 Losses are 
maintained 
within 
National 
guideline 

Cost effective 
service to the 
Community. 

Quarterly    Target met. 
9,8% of 
Electricity loss 
still below 
national 
standards. 
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Electrical Services  ÃÏÎÔ ȣ 

Key Performance Area: Basic Service Delivery 

Goal:         
Priority Issue 
(Programme) 

Objective 
  

Indicator Target Measure Time 
frame 

Programme Budget (MTREF) Programme 
Status and 
Comments 

Output 

Output Outcome Output Outcome YR1 
(07/08) 

YR2 (08/09) YR3 (09/10) 

Electricity Maintenance of 
electrical 
infrastructure 

Maintenance 
expenditure 
versus the 
maintenance 
budget 

100 73 % 
spent on 

maintenan
ce 

Limit over 
expenditure by 
the Directorate 

Proper budget 
control and 
community 
receives good 
value for 
money 

Monthly R1 750 558 R1 855 591 R1 855 591 Target not met 
(Switch gear 
ordered but not 
delivered). 
Maintenance 
programme is 
being 
implemented. 

Electricity Maintenance of 
electrical 
infrastructure 

Number of 
inspections on 
transformers per 
quarter versus the 
total number of 
transformers 

65 71 
inspection

s were 
done 

Improve 
system 
reliability by 
personnel 

Prolong life 
time of critical 
equipment to 
be cost 
effective to the 
community 

Monthly    71 Inspections 
were done on 
130 
transformers. 

Electricity To ensure speedy 
response to all 
Electricity complaints 
received 

% of individual 
complaints 
attended to 

100 100% 
complaint

s were 
attended 

to 

Attending to 
customer 
complaints 

Ensure that all 
customer 
complaints 
are attended 
to 

Quarterly    All complaints 
were attended 
to. 

Electricity To ensure speedy 
response to all 
Electricity complaints 
received 

Average time 
spent to rectify the 
subject of a 
complaint ï 
Electricity 

15 13.75 Maintenance 
of other 
Municipal 
plans 

Provision of 
service to the 
acceptance of 
customers 

Quarterly    Complaints have 
attended 
speedily more 
than the time 
set. 

Electricity To ensure that all 
households in Umjindi 
has access to 
electricity at a 
specified standard 

% of proclaimed 
stands who have 
access to 
electricity 

100 100% of 
proclaime
d stands 

have 
access to 
electricity 

Provision of 
service to 
proclaimed 
stands 

Provision of 
service to the 
acceptance of 
customers 

Annually    All proclaimed 
stands have 
access to 
electricity. 
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Electrical Services  ÃÏÎÔ ȣ 

Key Performance Area: Basic Service Delivery 

Goal:         
Priority Issue 
(Programme) 

Objective 
  

Indicator Target Measure Time 
frame 

Programme Budget (MTREF) Programme 
Status and 
Comments 

Output 

Output Outcome Output Outcome YR1 
(07/08) 

YR2 (08/09) YR3 (09/10) 

Streetlights To ensure proper 
functioning of 
streetlights 

% of individual 
complaints 
attended to 

100 100 Improved 
service 
delivery 

Proper 
maintenance 
of streetlights 
to the benefit 
of the 
community. 

Quarterly R1 697 000* R1 709 117* R1 806 812* All streetlights 
complaints were 
attended to. 

Streetlights To ensure proper 
functioning of 
streetlights 

No of routine 
maintenance done 
(once a month full 
time) in urban 
areas 

12 12 routine 
maintenan

ce were 
done 

Improved 
service 
delivery 

Proper 
maintenance 
of streetlights 
to the benefit 
of the 
community. 

Quarterly *Part of 
above 

*Part of above *Part of above Maintenance 
was done on 
streetlights. 

Streetlights To ensure proper 
functioning of 
streetlights 

No of routine 
maintenance done 
on high mast lights 

4 4 routine 
maintenan
ce on high 
mast lights 

Improved 
service 
delivery 

Proper 
maintenance 
of streetlights 
to the benefit 
of the 
community. 

Quarterly *Part of 
above 

*Part of above *Part of above Routine 
maintenance 
was done on the 
high mast lights. 
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Electrical Services  ÃÏÎÔ ȣ 

Key Performance Area: Basic Service Delivery 

Goal:         
Priority Issue 
(Programme) 

Objective 
  

Indicator Target Measure Time 
frame 

Programme Budget (MTREF) Programme 
Status and 
Comments 

Output 

Output Outcome Output Outcome YR1 
(07/08) 

YR2 (08/09) YR3 (09/10) 

Mechanical 
Workshop 

To ensure all 
municipal vehicles 
are well maintained 

Average no of 
days municipal 
vehicles are kept 
at workshop for 
routine 
maintenance 

5 3.5 Improve 
availability of 
vehicles 

Vehicles 
available to 
render service 
to the 
community. 

Quarterly N/A   Municipal 
vehicles spent 
less than a day 
at the workshop 
ï improved 
workshop 
service. 

Mechanical 
Workshop  

To ensure the sewer 
and water plants are 
well maintained 

No of preventative 
maintenance 
visits executed at 
municipal sites 
(sewerage and 
water purification 
plants) 

4 4 Proper 
maintenance 
of municipal 
plant 

Proper 
maintenance 
of municipal 
plant to 
ensure proper 
service 
delivery to the 
community. 

Monthly R130 000 R139 005 R147 346 Preventative 
maintenance is 
done on a 
regular basis at 
the plants. 

Mechanical 
Workshop 

To minimize the time 
that municipal 
vehicles spend in the 
workshop ï to ensure 
maximum availability 

Emergency 
vehicles to be 
repaired within 24 
hours from 
breakdown 

24 8.75 Improve 
availability of 
vehicles 

Improve 
availability of 
vehicles to 
ensure proper 
service 
delivery to the 
community 

Quarterly R1 670 596 R1 770 832 R1 877 082 Emergency 
vehicles are 
repaired within 
stipulated time. 

 



Umjindi 2008/2009 58 

 

1.9 CEMETERY 
 

Two new plots were opened in Em jindini Cemetery namely plot F and G.  

 

One exhumation was done in Em jindini Cemetery and the family re -buried the beloved one in Lydenburg.  

 

The amount of R30 000,00 was budgeted for during this financial year to complete the 4th p hase of the 

perimeter wall at Em jindini Cemetery.  The project could not be implemented due to financ ial constraints.  

 

The formalizing of rural cemeteries still needs to be undertaken in the next financial year. An average of 32 

funerals takes place during a month.  Assistance is rendered at the cemetery to the community to close the 

graves after burial a nd it is done with the aid of a Bobcat machine.  This is done at no cost to the family.  The 

cemeteries are well maintained on a regular basis by cutting grass and trees are planted when a new plot is 

opened.  The sunken graves are filled up with soil and minor repair work is done to tombstones as part of the 

maintenance programme at the cemeteries.  

 

1.10 SOLID WASTE MANAGEMENT 
 

Budgetary provision to the amount of R150 000,00  was made for the cleaning of Em jindini CBD on a daily basis 

by a private contrac tor.  The project created job opportunities for fourteen people.  

 

A boom gate was installed at the Municipal Landfill Site to control access of vehicles and unwanted visitors.  

 

11 880 households received a weekly refuse removal service.  There is a backlog  of 3508 not receiving a 

weekly refuse removal service and these households are situated in rural areas.  

 

A project to clean the CBD of Barberton during night was also implemented and three unemployed ladies were 

appointed.  The cleaning of the area at nig ht has such an impact that it will in future remain a priority project 

of the Municipality.  
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In an effort to combat illegal dumping and littering the Municipality has instituted fines as well as regular 

cleaning campaigns and the marking of problem areas with òno dumpingó signs. Cleaning campaigns were held 

at Ka ðKopper ground, Sheba Siding, Boyili and Verulam.  Cleaning of the surrounding areas in Extension 11 was 

also done.  The adjudication of the Cleanest Town Competition took place in September 2008 a nd the 

Municipality was awarded a fourth place.  

 

The Landfill Compactor Machine has reached the end of its  lifespan as it is now older than ten years.  A Landfill 

Compactor Machine is being leased from a private company over a period of five years as the M unicipality was 

not in the position financially to purchase a new machine.  

 

          

 

The Municipality did not succeed in licensing the Municipal Landfill Site and the building of a weighbridge at 

the entrance will be addressed in the  next financial yea r.  The cost involved in meeting the legislative 

requirements applicable on Landfill Sites is very high and it will be difficult for the Municipality to meet all 

these requirements due to financial constraints.  

 

REFUSE REMOVAL BACKLOGS 

There is still need to sustain the refuse removal services by the improvement of systems, e.g.  

¶ Automated gate.  

¶ Introduction of the Weigh bridge funded: to be completed 30/06/2008  but could not be implemented due 

constraints.  

¶ Provision of rubber refuse bins  

o A total number of 1 1 880 households received refuse removal services on a weekly  basis. There is a 

backlog of 3508 households not receiving services and these households a re situated in the rural 

areas.  

Umjindi Landfill Site 

wit h staff housing 

on the left hand side  
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o The automated gate and weigh bridge have not been installed at the Landf ill due to financial 

constraints and also the fact that electricity has to be installed at the site before a gate and weigh 

bridge can be installed.  

o An amount of R175 000.00 was budgeted for the installation of electricity at the Landfill site but the 

pro ject could not be implemented due to financial constraints.  

o The municipality was also not in the financially position to provide  residents with rubber refuse bins 

and it still remains the responsibility of residents to  obtain refuse bins themselves.  

 

1.11 LANDSCAPING / ENVIRONMENTAL MANAGEMENT 
 

Three private companies each employing six workers were appointed to assist with the cleaning and cutting of 

grass on overgrown privately owned stands.  The owners are requested to clean their stands and after not 

responding they are cleaned by contractors and the owners are then billed for the cost involved.  

 

The conser vation of the Wetland between Em jindini Extension 10B and Extension 11 is a high priority and 

continued in this financial year.  The Department of E nvironmental Affairs and the Municipality jointly develop 

and conserve the area.  Several information sessions have been held to make the community aware of the value 

of wetlands and the development of a park in this area is underway.  

 

The gardens at the  new Municipal Cash Office in Em jindini as well as the gardens at the Information Centre, 

Taxi Rank in Hospital Street and the park in Dikbas Avenue were developed.  The pruning and trimming of 

various trees throughout town were done during September2008.  T he play park equipment in Extension 9 was 

re -painted.  

 

       

A portion of the 

newly established 

garden at the 

Information Centre  
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One thousand five hundred (1 500) trees were delivered to the Municipal Nursery by Food and Trees for Africa 

(FTFA) and these were distributed to Emjindini, Sheba Siding and Em jindini Trust w here they were planted by 

the community.  
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1.12 RECREATION AND RECREATION 
 

A full time Sport Development Officer was appointed during this financial year and the participation of the 

Municipal employees in the SALGA Municipal Games has increased.  

 

The am ount of R599 000,00 which constitutes 5% of the MIG allocation received by the Municipality, was 

earmarked for sports infrastructure rehabilitation and development.  There was a noticeable improvement in 

the condition of the sporting infrastructure in Umji ndi.  

 

The following projects were implemented on 1 July 2008 : namely the upgrading of the Em jindini Tennis Court, 

renovation of the Umjindi Indoor Sport Complex and renovation of Cathyville Swimming Pool.  

 

The local branch of Ford is sponsored the developm ent of the Soccer field at òEskalinió.  Trees were planted 

around the field.  

 

The SA Sport Trust and National Lottery Fund donated a boxing ring to the Municipality and it was installed in 

t he Indoor Sporting Complex in Em jindini.  

 

 

1.13 DISASTER MANAGEMENT 
 

An amount of R500 00,00 was received from Ehlanzeni District Municipality to review the Disaster Management 

Plan and to build a store room for disaster and emergency equipment and centre in the 2008/2009 financial 

year.  At the end of the financial yea r the foundation and the concrete slab were completed.  

 

The Ehlanzeni region experienced an outbreak of Cholera in January 2008.  Two cases of Cholera occurred in 

Umjindi but originated from the Nkomazi area.  The patients were treated in Barberton Provinc ial Hospital and 

both recovered.  The Cholera campaign ended during March 2009 and successful measures were implemented 

by the Municipality to combat the spread of the disease.  
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1.14 HIV AND AIDS 
 

The HIV/Aids Unit had the following achievements:  

 

¶ The e stablished Child Care Forum was functioning well . 

¶ The established Victim Empowerment Forum was functioning well . 

¶ Regular radio slots at the local radio station BCR on topics related to HIV and Aids . 

¶ A substance abuse committee and victim empowerment forum was established.  

¶ The Ehlanzeni District Aids Conference was hosted in Umjindi from 23 -27 February 2009 and 300 

delegates attended the conference.  

¶ An outreach programme was conducted and 200 needy learners received blankets, school uniforms and 

groceries.  

¶ A moral regeneration structure was established and the HIV/Aids Coordinator and the Court Manager Mr 

Mtethwa were selected to represent Umjindi in the Ehlanzeni District structure.  

¶ The Thandanani Home Based Care drop -in centre for orphans was assisted in ap plying for funding from 

the Department of Social Services and MTM.  Sponsorships could be secured from Barberton Mines, 

Correctional services, Ligwalagwala FM and the Round Table.  Regular donations of food for the centre 

could also be secured from Correct ional Services and Fairview Mine.  

¶ The HIV/Aids Coordinator facilitated the roll -out of Anti Retroviral Drugs at Correctional Services.  

¶ A HIV and Aids partnership campaign was conducted at the Juvenile Centre at Correctional Services and 

ò16 days of activismó campaigns were conducted at Glenthorpe and Louieville.  

¶ Aids day awareness campaigns were conducted at Emjindini Stadium, Sentico, Dekaap and Glenthorpe.  

¶ Introduction of HIV/Aids programmes into projects namely R40, water installation at Ext 13, recyclin g at 

the Municipal Landfill Site and the wetland project was very successful.  

¶ The Municipality entered into an agreement and participated in the project òBenchmarking Municipal 

HIV/Aids response in South Africaó that was conducted by the Centre for Municipal Research and Advice 

(CMRA)  

¶ The Umjindi Aids Council established three task teams namely: Awareness and education, Orphan 

support and Caring for people infected or affected by HIV/ Aids.  The attendance of the scheduled 

meetings of the task teams was ve ry good.  
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The following was awarded for the remarkable work on HIV -AIDS: 

 

¶ Ms Olga Nomvula Nkosi received a certificate and a trophy as the Best Performing Local Aids Council 

Coordinator in the Province and received a sponsorship to attend the National Ai ds Conference in April 

2009, all expenses paid by GTZ to enrich her knowledge.  

¶ Umjindi Local Aids Council received a certificate, a trophy and a floating trophy in recognition of the Best 

Performing Local Aids Council in the Mpumalanga Province; received t he overall winner for local aids 

councils.  

¶ Umjindi Local Municipality  received a certificate as second runner up in recognition of excellent 

performance in the IDP representation of HIV and Aids issues.  

¶ Umjindi Local Municipality was awarded as the first r unner up in recognition of excellent performance in 

the intergovernmental Relations on HIV -AIDS issues.  

¶ Umjindi Local Municipality was awarded as the second runner up in recognition of excellent performance 

in Civil Society Mobilization for Aids Council Pa rticipation.  

¶ Umjindi Local Municipality was awarded as the winner in recognition of excellent performance in Support 

to Home and Community Base Care.  

 

 

1.15 PUBLIC SAFETY 
 

Traffic Section  ð The Traffic Officers, due to the increasing demand spend most of  their time testing the public 

for learners and drivers licences as well as the licensing of vehicles and therefore less time is spend on law 

enforcement.  

 

The income on traffic fines are not materializing as it is difficult to collect fines outside the Um jindi Municipal 

area.  The National Department of Transport has also place a moratorium on the linking of fines to the renewal 

of vehicle licences.  

 

A Scholar Patrol project continued at the majority of the Primary schools in Umjindi.  The Scholar Patrol 

Wardens assist the learners at the pedestrian crossings in the mornings and afternoons.  This has minimized 

pedestrian accidents as well as the speeding and improper parking of vehicles around the schools.  
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The vacancy of Traffic Officer in the Traffic Sect ion was converted into a training post but could not be filled 

due to financial constraints.  

 

Fire/Emergency and Rescue Services  - The services were rendered well despite the fact that the Fire Engine is 

outdated.  The Municipality does not have the financ ial means to replace the Fire Engine and various 

applications for external funding were submitted to Ehlanzeni District Municipality  and the Department of 

Local Government . 

 

The fire breaks surrounding the town are well maintained as the town is surrounded  by forestry activities.  

 

The Licensing Section  ð This section has exceeded the budgeted income during this financial year although a 

shortage of staff was experienced.  

 

SECTION BUDGETED 

INCOME  

ACTUAL  COMMENTS 

Licences ðTraffic 

Vote 11  

R 1 661 136.00  R 1 741 149.60  The actual income that materialized at the end of the 

financial year for the section was 104.8%.  

Traffic Vote 030  R    367 452.00  R    167 183.82  The income is R200 268.18 less than the estimated income 

due to the difficulties experienced in tr acing traffic 

violators.  
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CHALLENGES 

 

CHALLENGES EXPERIENCED WITHIN THE COMMUNITY SERVICE DEPARTMENT IN THE 200 8/200 9 FINANCIAL 

YEAR: 

 

¶ There is an increasing demand from the needy community within Umjindi for the Municipality to render 

assistance and sup port.  The Department of Community Services assists with pauper burials as well as 

reduced burial fees for those than cannot  afford the fees in the approved tariff structure.  There is also an 

increased involvement of the HIV/ Aids Coordinator in feeding s chemes, orphan, vulnerable children and 

child headed household matters.  

¶ During this financial year the Primary Health Care Services were rendered at a deficit due to the fact that 

no subsidy was paid over by  the Department of Health to the Municipality.  

¶ The process of transferring Primary Health Care staff from the Municipality to the Department of Health 

was finalised on 1 April 2009.  It was a difficult period and caused uncertainty and tension amongst the 

staff.  

¶ The income on traffic fines could not mat erialize as it is difficult to collect fines outside the Umjindi 

Municipal area.  The National Department of Transport has also placed a moratorium on the linking of 

fines to the renewal of vehicle licences.  A private collector should be appointed on a co mmission basis.  

¶ The rendering of Environmental Health services is a district municipality function but due to the staff 

shortage experienced at Ehlanzeni District Municipality, the immediate complaints and enquiries had to be 

attended to by staff within th e Department of Community Services.  The vacancy was only filled in 

December 2008.  

¶ The Landfill Compactor Machine of the Refuse Removal Section needs to be replaced as the cost of 

repairing it amounts to R240 000, 00.  The Municipality did not have the fin ancial means to purchase a 

new vehicle and subsequently the Municipality entered into a five year lease agreement with a private 

company.  

¶ The operation of the Municipal Landfill Site is currently not up to standard due to the Landfill Compactor 

Vehicle not  being available to operate on the site.  

¶ During the month of October 2008 three Compactor vehicles were out of order but the section succeeded 

in completing the work with only one vehicle.  Two vehicles were repaired during December 2008.  

¶ Due to the increa sing demand, the Traffic Officers spend most of their time testing the public for learners 

and drivers licences as well as the licensing of vehicles and therefore less time is spend on law 

enforcement.  
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¶ As from 2nd quarter of 2008, no capital projects could  be implemented due to financial constraints.  
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Community Services  
Key Performance Area: Basic Service Delivery 

Goal:         

Priority Issue 
(Programme) 

Objective 
  

Indicator Target Measure Time 
frame 

Programme Budget (MTREF) Programme Status 
and Comments 

Output Outcome Output Outcome YR1 
(08/09) 

YR2 
(09/10) 

YR3 
(10/11) 

Air-Strip To ensure proper 
maintenance of the 
air strip to have safe 
accessibility to the 
users 

Number of reports 
evaluated on 
maintenance done 
 

12 10 Cutting of 
grass at the 
Airstrip every 
second week 
in the rainy 
season. 

Well 
maintained 
and 
accessible 
Airstrip for 
use by the 
community 
and visitors to 
Umjindi. 

Monthly R0 R0 R0 The airstrip will in 
future only be 
maintained by cutting 
the grass and no 
further development is 
planned. A well 
developed airstrip 
within close proximity 
of Barberton has 
recently opened up to 
the public. 

Disaster 
Management 
Vote 004 

To ensure proper 
facilitation of disaster 
management plans 
received from EDM 

Evaluate reports 
submitted of the 
facilitation of the 
disaster 
management 
plans from EDM 

4 3 Implementation 
of the Disaster 
Management 
Plans received 
from EDM. 

Role-players 
in Umjindi are 
able and 
informed on 
how to 
respond to 
disasters 
according to 
approved 
procedures of 
EDM. 

Quarterly R0 R500 000 R0 R500 000 has been 
received from EDM to 
reviewed the Disaster 
Management Plan 
and to build a Disaster 
Management Centre. 

Disaster 
Management 
Vote 004 

To ensure that 
disaster management 
plan is submitted to 
EDM as well as 
relevant stakeholders 
 

Number of plans 
submitted to EDM 
and relevant 
stakeholders 
 

2 3 Disaster 
management 
Plan of Umjindi 
is 
communicated 
to all role-
players and 
stakeholders. 

Role-players 
and 
stakeholders 
in the 
Disaster 
Management 
Plan are well 
informed and 
able to 
contribute 
effectively in 
a disaster 
situation. 

Twice 
Yearly 

R65 655 R68 202 R69 294 Requests for funding 
have been submitted 
to Ehlanzeni District 
Municipality. 
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Community Services  ÃÏÎÔ ȣ 

Key Performance Area: Basic Service Delivery 

Goal:         
Priority Issue 
(Programme) 

Objective 
  

 Indicator Target Measure Time 
frame 

Programme Budget (MTREF) Programme Status 
and Comments 

Output 
Output Outcome Output Outcome YR1 

(08/09) 
YR2 

(09/10) 
YR3 

(10/11) 

Cemeteries 
Vote 001 

To ensure compliance 
on the formalisation of 
cemeteries 

Compilation and 
submission of 
business plans to 
relevant 
stakeholders. 

4 2 Formalization 
of cemeteries 
in the rural 
areas. 

Proper burial 
facilities and 
procedures in 
the rural 
cemeteries. 

Quarterly R0 R0 R0 The target was not 
met and will be 
completed in the first 
quarter of the next 
financial year. 

Cemeteries 
Vote 001 

To ensure proper 
maintenance of the 
formalized Cemeteries 
in Umjindi 
 

Evaluate reports 
submitted on 
maintenance done 
in the formalized 
Cemeteries 
 

12 12 Well 
maintained 
Cemeteries 
according to a 
pre-
determined 
routine plan. 

Proper burial 
facilities in 
formalised 
cemeteries. 

Quarterly R1 859 909 R1 948 091 R2 045 495 The maintenance of 
the Cemeteries was 
done according to the 
plan. 

Parks and 
Swimming 
Pools 
Vote 018 

To ensure proper 
maintenance / 
functioning of parks/ 
pools of the 
municipality. 

Number of  the 
reports evaluated 
on routine 
maintenance done 
in parks and 
swimming pools 
 

4 4 Well 
maintained 
Parks and 
Swimming 
Pools 
according to a 
pre-
determined 
routine plan. 

Safe, clean 
and accessible 
parks and 
swimming 
pools for sue 
by the 
community of 
Umjindi. 

Quarterly R3 965 858 R4 441 293 R4 295 858 The maintenance of 
the Parks and Pools 
were done according 
to the plan. 

Sports & 
Recreation 

To ensure proper 
planning for sports 
and recreation 

Number of reports 
evaluated on 
activities and 
functioning of the 
Sport and 
Recreation Unit 
 

4 4 Provision of 
various 
sporting 
facilities in 
Umjindi. 

Promotion of 
sport and 
recreational 
activities by 
the 
community 

Quarterly R599 000 R778 850 R817 793 The following projects 
were implemented: 
upgrading of the 
Emjindini Tennis 
Court, renovation of 
the Umjindi Indoor 
Sport Complex and 
renovation of 
Cathyville Swimming 
Pool. 
 

Primary 
Health Care 
Vote 008 and 
009 

To ensure that 
Primary Health Care 
is rendered in line 
with National 
Standards 

Number of reports 
evaluated on the 
services rendered 
by the Primary 
Health Care 
Section 

12 12 Primary 
Health Care 
clinics 
providing 
comprehensive 
services. 

Healthy 
community 
with proper 
accessible 
health 
services. 

Monthly R1 980 804 R0 R0 Primary health care 
services were transferred 
to the Department of 
Health on 1 April 2009 
but before transfer the 
service was run very 
well. 
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Community Services  ÃÏÎÔ ȣ 

Key Performance Area: Basic Service Delivery 

Goal:         
Priority Issue 
(Programme) 

Objective 
  

 Indicator Target Measure Time 
frame 

Programme Budget (MTREF) Programme 
Status and 
Comments 

Output 

Output Outcome Output Outcome YR1 
(08/09) 

YR2  
(09/10) 

YR3 
(10/11) 

HIV/AIDS 
Vote 039 

To ensure the 
implementation of 
Umjindi HIV/AIDS 
strategy 

Evaluation of 
reports submitted 
on the no of 
HIV/AIDS 
implementation 
programmes in 
accordance with 
the strategy 

4 2 Implementatio
n of HIV/Aids 
strategy of 
Umjindi by all 
relevant role-
players. 

Management 
of the 
HIV/Aids 
pandemic. 

Quarterly R272 164 R458 706 R481 641 The unit is 
functioning very 
well. 

Risk 
Management 

To create a conducive 
environment for 
improving the socio 
economic status of 
Umjindi residence 
 

Integration of HIV 
and AIDS  plan in 
all programs and 
projects 
 

4 4 Mainstreaming 
of HIV/Aids 
programmes 
in all projects 
implemented 
in Umjindi 

Increased 
awareness 
and 
prevention of 
the spread of 
the disease 

Quarterly R0 R0 R0 Joint initiative of 
the education 
and awareness 
programme 
continued and 
the following 
employees from 
the different 
projects were 
involved: 
Municipal 
employees, 
Emjindini CBD 
Cleaning project, 
employees of 
the R40 road 
project and the 
Barberton CBD 
Cleaning project. 
 

Environmental 
Health Vote 
014 

To ensure that 
Environment Health 
services complies with 
the national health 
standards 

Number of the 
reports evaluated 
as received from 
Ehlanzeni District 
Municipality on 
environmental 
health services 
rendered within 
Umjindi 
 

4 3 Rendered 
Environmental 
Health 
Services by 
EDM in 
accordance 
with national 
standards. 

Clean and 
safe food 
premises and 
environment 
for the 
residents of 
Umjindi. 

Quarterly R0 R0 R0 Environmental 
health is a 
district function 
but no reports 
were received in 
this regard.  The 
appointment of a 
dedicated 
Officer for 
Umjindi was 
finalised in 
December 2008. 




